16 Makedonska brigada, 18
1000 Skopje,

'MAKSTIL® o
cas ‘ Tel: +4+; 4; 3287 14!
oy | D | T H Fax: ++389(0)2/3287 000

E-mail: info@makstil.com.mk

ei’w A'!AB @ - Web: www.makstil.com
S e QCrop MK 4030997338244

KOAEKC 3A 1OBABYBAYU

SUPPLIER CODE

HanomeHa: OBOj AOKYMEHT € HaMeHeT eAMHCTBEHO 3a MHTepHa ynoTpeba Ha Makctun A, Ckonje.
NHbopmauumTe BO OBOj AOKYMEHT noaJsiexkaT Ha npomeHu 6e3 obBpcka 3a objaBa Ha uctuTe. 3a
nocnefHa Bep3vja o4 0BOj AOKYMEHT MorieAHeTe M onwTute MHGopmauum 3a OKYMEHTOT OAHOCHO
NHbOPMaLMUTE 33 HOCUTENOT Ha JIOKYMEHTOT, HaBedeHU noaony. HueaeH aen oa, 0BOj AOKYMEHTOT He
cvee ga buae moguduumpad, ynotpebysBaH 3a ApyrM HaMeHUM WAW npeHecyBaH 6e3 npeTxogHo
oaobpysare og Makctun Al Ckonje.

OBOj [IOKYMEHT ce CMeTa 3a 3aliTUTEeH o4, HeoBaacTeHa ynotpeba M Konuparbe COrIacHO BayKeykaTa
perynatumsa.

Note: This document is for internal use only by Makstil AD Skopje. The information in this document is
subject to change without any obligation to publish it. For the latest version of this document, see the
general information about the document, ie the document holder information, listed below. No part of
this document shall be modified, used for any other purpose or transmitted without the prior approval
of Makstil AD Skopje.

This document is considered to be protected against unauthorized use and copying in accordance with
the applicable legislation.
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CrpaTewkn wmnepatms Ha [JpywTtBoto e
nNpPaBuNOTO Koe rnacu “BuMcoka epuKacHOCT Co
WHTerputet”.

OpywTBOTO I'M NPOMOBMPA ONWTECTBEHUTE U
€KO/IOLWKNTE BpeAHOCTN Ha cBoMTe AobaByBauM,
cornacHo rno6anHoTo B/INjaHMe Ha
OpraHuszauymjata Ha ObeguMHETUTE HaUMKU U TO
KOPUCTU CBOETO B/INjaHUE, Kage WTO € MOXKHO,
33 [a o MNOTTMKHE HWUBHOTO YCBOjyBakbe.
Kogekcot 3a pgobaByBaunm Ha [pywTtoTo
(“Kopgekc 3a pobaByBaun”) ce 3acHoBa Ha
rnobanHoto BAMjaHMe Ha OpraHusaumjaTa Ha
OH, BogeukuTe npuHUMNUM Ha ObeaunHeTUTe
HauMm 3a OM3HMCOT BO KoOpesauuja co
YOBEKOBUTE MpPaBa, KaKo N APYrn MefyHapOaHM
CTaHAaApAM UK cornacHo npudaTeHaTa npakca.

OpywTBoTo 6apa oa ceBouTe AobasyBaum ga ce
ycornacaT co cTaHgapgute geduHupaHu BO
Kopekcor 3a pobasysauu. [Mokpaj Toa, oA
fobaByBaunTe ce OYeKyBa Ja M ycornacaT
CTaHOaApAWUTE U CO COMCTBEHMTEe p[06aByBauw,
Kage WTOo WKMPOKo Tpeba aa 6bmuaat ondateHu
UCTUTE NPUHUMNKN KaKo LTO Ce CoApaHW BO
KogeKcoT 3a gobaByBaun Ha [pylTBOTO.

[pywTBOTO € NOCBETEHO Aa NPeTcTaByBa vaep
co aobpa KopnopaTMBHa OArOBOPHOCT M 0OBaa
obBpcka e cTunyavMpaHa Bo KoaekcoT 3a
nobasyBauu.

MporpamuTe 3a o6aByBaunTe Ha JpyLWITBOTO Ce
BO COrNacHOCT co MpuHumMnuTe (3a eTuka, npasa
Ha paboTHMuuTe, 34paBje u 6HesbegHocT,
KMBOTHA CpeanHa) U cuMTe OCTaHaTV MOBP3aHM
CUCTEMM 3@ YNpaByBakbe.

[pywTBOTO BepyBa fgeKa OMWTecTBOTO W
6M3HMCOT  Hajgobpo  GYHKUMOHMpaaT no
NpPUHLMNOT Ha 0A4,rOBOPHO [eN0BHO
opHecyBatbe. OCHOBHO MNpaBu/IO € Jeka
paboterweTto He Tpeba pa 6Guae camo BO
COrNAaCHOCT CO Ba*KEUYKUTE 3aKOHM, NpaBuaa 1
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INTRODUCTION

“High Performance with Integrity” is the
Company's strategic imperative.

The Company promotes the societal and
environmental values of the United Nations
Global Impact to its suppliers and uses its
influence where possible to encourage their
adoption. The Company's Supplier Code (the
“Supplier Code”) is based on the United Nations
Global Compact, the United Nations Guiding
Principles on Business and Human Rights, and
other international standards or accepted good
practices.

The Company requires its suppliers to comply
with the standards defined in the Supplier
Code. Furthermore, our suppliers are expected
to adopt with their own suppliers, standards
that broadly cover the same principles as
contained in our Supplier Code.

The Company is committed to being a leader in
good corporate responsibility and this
commitment is embodied in the Supplier Code.

The Company's supplier programs are
consistent with the Principles (for ethics, labor
rights, health and safety, environment and
related management systems).

The Company believes that society and business
are best served by responsible business
behaviors. Fundamental to this belief is that
business should not only operate in compliance
with applicable laws, rules and
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nponucu, buaejkn HaweTo oAHecyBare YecTo
natm e TMOBP3aHO W CO ONWTEeCTBEHUTE
npobnemu.

[pyluTBOTO € CBEecHO [eKa pasfiMkata BO
KyATypuTe n 3aKOHUTE cosgasaar
JONONHUTENHN MPeansBULM 338 MPUMMEHa Ha
oBue NpuHuMnM Ha rno6anHo HMBO.

OdpywTtBoTo e ybeaeHo peka [puHUMNUTE
Hajpo6po ce cnpoBeayBaaT NPEKy KOHTUHYMPaH
npucTan 3a nogobpyBare, CO KOj WTO CO TEKOT
Ha BpemeTo ce nogobpysaaT nepdopmaHcuTe
Ha gobasyBauuTe.

Kogekcotr 3a pobaByBauM He ro 3ameHyBa
JIOKaNHOTO 33aKOHO4aBCTBO. OpywTBoTo
OuYeKyBa, MNOKpPaj CTaHOAPAWUTE COAP’KaHU BO
oBoj Kopekc, pmobaByBauute ga pabortat BO
COrNAaCHOCT CO BaKEYKMTE 3aKOHW, MpasBuna u
nponucu.

JobaByBauoT npudaka  OeKa HEeroBmoT
aHra)KMaH HMKorawl He ce KOPWUCTU of, CTpaHa
Ha [pywTBOTO 33 Aa ce co3aaze NoTTUK UK aa
ce Harpagu, HUTY nak 3a ga ce obesbegm
HecooBeTHa AenosHa npegHocTt 3a
ApywTsoTo.

CNEQEHE HA CTAHOAPAUTE

MpuApKYBabeTO KOH CTaHAApAMUTE COApPXKaHU
BO 0BOj KoaeKc e eaeH o4 KpUTEpUyMUTE KoM
LITO Ce KopucTaT BO MPOLECOT Ha ceneKkuuja u
eBanyauuja Ha 4obaByBauuTe Ha [JpywTBOTO.

OpywTBoTOo oO4yeKyBa [AobaByBaunte pga ce
NPUAPXKYBAAT  KOH  BaXKEYKUTE  3aKOHCKMU
NPOMUCKU, KAaKO M KOH CTaHAapauTe COApPKaHU
B8O 0BOj Kogekc. Bo ogpeaeHn oKOAHOCTU, Kora
[00aByBaunTe MNOKa)KyBaaT W MNpPOAO/IKYBaaT
KOHTMHYMPAHO Ja MOKa)KyBaaT MaTepujanHa
OArOBOPHOCT 3a MOCTOjaHO nomobpyBamse,
OdpywTBOTO € NoAroTBEeHO Aa paboTh co HMB, CO
uen MnpeKy aHrakmaH u copaboTka pa ce
ocTBapaT AONOJIHUTENHU NoaobpyBakba.
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regulations, but that our behaviors address
underlying societal concerns.

The Company is aware that differences in
cultures and laws create challenges to applying
these Principles globally.

The Company believes that the Principles are
best implemented through a continual
improvement approach that advances supplier
performance over time.

The Supplier Code does not replace local law.
The Company expects suppliers to operate in
compliance with applicable laws, rules and
regulations in addition to the standards
contained herein.

The supplier acknowledges that their
engagement is never used by the Company to
create an incentive or reward or to secure any
improper business advantage for the Company.

STANDARDS MONITORING

Adherence to the standards contained in this
Supplier code is one of the criteria used in the
Company's supplier selection and evalution
process.

The Company expects suppliers to adhere to
applicable legal standards and any higher
standards contained herein. Under some
circumstances, where the suppliers have shown
and continue to show a material commitment
to improvement, The Company is willing to
work with them to bring about improvements
through engagement and collaboration.
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OOTOBOPHA  HABABKA -  ETMYKM
CTAHOAPAM

1. NpaBa Ha paboTHULUUTE

[JobaByBaunTte ce 0bBp3aHM Aa M noyuTyBaat
YyoBEKOBWUTE NpaBa Ha paboTHUUUTE U UCTUTE Aa
M TpeTupaaT CO [OOCTOMHCTBO W MOYUT.
EnemeHTUTE Ha Tpy4 BKAYy4YyBaaT:

1.1 CnobopgeH n3bop Ha pabora

[dob6aByBaunte He cMeaT 4a KOpUCTaT NPUHYAHA
paboTa MaM Aa MMaaT y4ecTBO BO BMIO KaKBa
¢dopma Ha poncTBo MK Tprosuja co nyre.

NpucunHa paborta - cucTemu 3a ynpaByBakbe:
OAroBOpHUOT MeHallep 33 YOBEYKM pecypcu
MOpa MOCTOjaHO Aa M cnegu MOJAUTUKUTE U
npoueaypute co Len Aa ce ocurypa Aeka cute
paboTHuumn cnoboaHo ogbpane aa paboTaT Ha
HMBHUTE pPabOTHM MecTa M JeKa ucTuTe ce
L,e/IoCHO NAaTeHu 3a paboTaTa LWTo ja BpLuaT.

3aTBOpCKMU TpyA: Ynotpebata Ha 3aTBOPCKMUOT
Tpya e fobpoBonHA M MUCTaTa HELBOCMUCAEHO
ce coonwTyBa Ha [pywTBOTO, a Kade LWWTO ce
KOpUCTW, Cce caepgat cuTe  NPUMEHINBU
NO3UTUBHU 3aKOHU AN MefyHapoaHU HaCOKM.

Mepuoa Ha wu3BecTyBawe: PaboTHuuuTe ce
cnobogHM pa ro HanywTaaT cBOeTo paboTHO
MecCTo, MO NPeTXoAHO [AaBatbe Ha MUCMEHO
M3BECTYBatbe BO PasyMeH POK M UCTMTe Tpeba
Aa 6buaat nnaTeHW HaBpeme M BO LEeNocT 3a
paboTaTa Koja WTO ja uM3BplMAe npes Aa ro
HanywTaT paboTHOTO MecTo.

3appKyBakbe Ha AOKYMEHTM 3a JIMYHa
naeHtndukaumja / nacowm: Og paboTHuumMTE
He ce bapa npefaBarbe Ha AOKYMEHTU 33 IMYHA
naeHTMduMKaumja 3a wuctute pga obesbepar
BpaboTyBatbe, OCBEH aKo Toa He ce bapa co
JIOKaNHOTO 3aKOHOAABCTBO. [lOKO/IKY ce paboTu
33 TAKOB C/yyaj, paboTHMUUTE NOCTOjaHO MMaaT
npaBo Ha NpUcTan A0 JIMYHUTE AOKYMEHTHU.
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RESPONSIBLE PROCUREMENT - ETHICAL
STANDARDS

1. Labor Rights

Suppliers shall be committed to uphold the
human rights of workers and to treat them with
dignity and respect. The labor elements include:

1.1 Freely Chosen Employment

Suppliers shall not use forced labor or engage in
any form of slavery or human trafficking.

Forced Labor - Management Systems: A
nominated manager with responsibility for HR
at each site follows policies and procedures to
ensure that all workers have freely chosen to be
there and are fully paid for the work they do.

Prison Labor: The use of any prison labor is
voluntary and clearly communicated to the
Company, and where used, all applicable local
laws or international guidance is followed.

Notice Periods: Workers are free to leave their
jobs after reasonable notice and are paid on
time and in full for the work they have done
prior to leaving.

Retention of Identity Papers / Passports:
Workers are not required to hand over their
identity papers to secure employment unless
required to do so by local law. If this is the case,
workers have access to their papers at all times.
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Cnoboga Ha pBuXKere: PaboTHULMTE MOKaT
cnobogHO pa ce ABUMKAT BO CEKOe Bpeme U
WUCTUTE He Ce KOHTPO/IMpaHM of, CTpaHa Ha
cnyxbata 3a obesbeayBarbe (Ha np. He ce
Habs/byaoyBaHM 3a BpemMe Ha naysute, He ce
cnepnat Ao ToasNeTUTe N CIMYHO).

Jeno3utn BO rotoBuHa: PaboTHuMuuTE He
nnakaart ,4enosutn” 3a ga ro sarapaHTupaart
CBOETO pabOTHO MECTO WU CMEeCTYBaHEeTO Koe
wto ce obesbegyBa of CcTpaHa  Ha
paboToAaBayoT, HUTYy NakK MUCTUTe nnakaar
OONONHUTENHM ,Aeno3uTtn” 3a obyka uau
onpema 3a JIM4HA 3aWTMTA, HEOoNXoAHW 3a
6e36eaHO M3BpLIYBak€ Ha cBOjaTa paborTa.

1.2 feTcku Tpya U maaam pabotHuum

JobaByBaunte He cmeaT Aa KopwuctaT AETCKM
Tpya. BpabotyBarbe Ha maaau paboTHUUM nog,
18-roguMiiHa BO3pacT MoKe Aa buae 403B0OJIEHO
CaMO [OOKOJIKy ce BplIM HeonacHa paboTta M
Kora mnagute paboTHMLM ce Hag 3aKOHCKaTa
BO3pacT 3a BpaboTyBarbe YyTBpAEHa BO
Op)KaBaTa, KaKO M BO3pacTa Koja WTo e
YTBPAEHA 3a 3aBplUyBatbe Ha 3aL40J/IKUTENHO
obpasoBaHue.

DeTcku Tpya - cuctemum 3a ynpasyBame:
MeHalepoT 3a YOBEYKM pecypcu e OAroBOpeH
3a BOCMOCTaBYBatbe Ha COOABETHM NOJIUTUKU U
npoueaypu 3a cnejewe Ha Bo3pacTa Ha
paboTHuuuTE.

Detcku Tpya: He cmeaT ga 6uaat BpaboTeHu
AeuaTa noa MWHMMaHaTa BO3pacT
npeaBuAaeHa 3a Bpwere Ha pabota co
NMO3MTMBHOTO 3aKOHOLABCTBO, MNpeaBWUAEHaTa
BO3PACT Ha 3aBpLIyBatbe HA 3aL0/IKUTE/THOTO
obpasoBaHMe, OLHOCHO BO3pacTa YTBPAEHA CO
OCHOBHWTE KOHBEHUMM Ha MefyHapogaHaTa
opraHusaumja Ha TPyZOT (cekoraw ce 3ema BO
npeaBuA OHaa Koja WTO rapaHTUpa noronemm
npaga o, cuTe ropeHaBeseHu).
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Freedom of Movement: Workers are able to
freely come and go from the site at all times
and are not controlled by security guards (e.g.
monitored during breaks, followed to the
toilets, etc.).

Cash Deposits: Workers do not pay "deposits"
to secure a job or employer-provided
accommodation, nor do they pay excessive
"deposits" for training or personal protective
equipment necessary to carry out their jobs
safely.

1.2 Child Labors and Young Workers

Suppliers shall not use child labor. The
employment of young workers below the age of
18 shall only occur in non-hazardous work and
when young workers are above a country's legal
age for employment and the age established for
completing compulsory education.

Child Labor - Managements Systems: A
nominated manager with responsibility for HR
ensures that there are adequate policies and
procedures in place to monitor the ages of
workers.

Child Labor: Children below the local minimum
working age, the age of compulsory education
or the ages set out in the International Labor
Organization Core Conventions (whichever is
higher) are not employed.
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Jdete e:

-  Cekoe mnapgo uue nog  BO3pacTa
AebMHMpPaAHA BO OCHOBHWUTE KOHBEHUMW Ha
MefyHapoaHaTa opraHMsauMja Ha TPyAOT, Koja
LWITO M3HecyBa 15 roavHuM BO pasBueHUTE 3emju,
O4HOCHO 14 rogMHM BO NMOMANKY pPasBUEHUTE
3emju;

- Cekoe Mnago :nauue no4 MWUHMMANHATA
BO3pacT 3a Bpwere Ha paboTa, npeaBuaeHa co
NIOKAaNHOTO 3aKOHOA4ABCTBO, KOra MWUCTaTa e
noronema og 15 roguHu;

- CeKoe mnago nunue noa Bo3pacra npeasmaeHa
CO JIOKANHOTO 3aKOHOAABCTBO KoOja LWTO ce
OflHECYBA Ha 3a40/IKMTENHO o0b6pas3oBaHue,
Kaje WTOo McTaTa e noronema og 15 roanxu.

Pemeaujaumja: [JOKONKy ce 3aTeKHaT Aeua Ha
paboTHOTO MecTo, BegHAW Cce BOCMOCTaBYBa
COOZBETHA MOCTANKa 3a pemegmjaumja Kako 6u
ce obesbeauna 6narococtojbata Ha ageTeTo.
[JOKoNKy ce 3aTeKkHaT pgeua Ha paboTHOTO
MecTo, AobaByBayuTe:

- BeZlHal Ke ro oTcTpaHaT AeTeTo of paboTHOTO
MEecTo;

- Ke ce BOCNOCTaBM COOABETEH NnaH 3a
nogAplika Ha AeTeTo, WTO MOXe Aa BKAy4yBa
NoKpMBake Ha TpowouuTe 3a GOpPMasHO UK
CTpy4HO ocnocobyBarbe, CMecTyBakbe UK
[OOKOJIKY ce NoTpebHU 1 Apyrv TPOLIOLM.

Mnagu pabotHuum: Mnagn paboTHMumM ce
nmua nog, 18 roavHW, 3aKOHCKKM cnocobHu aa
paboTaT, KoM LWTO He cmeaT Aa BpLWAT onacHa
paboTa BO HWUTy efeH cayyaj (paKyBarbe CO
XEMMCKM CYNCTaHLM, HanopHa ¢usunyka pabota
W CANMYHO) UK paboTere BO HOKHM CMeHMU, a ce
NpMMeHyBaaT  CUTE  MO3UTUBHM  33KOHM,
BKNYYUTENIHO W MPUCTANoT 40 0b6pasoBaHue,
obyKa, 34paBCTBEHU TMPOBEPKMU, KAKO MU
[03B0/1EH 6POj HAa PabOTHU YACOBM UTH.

1.3 HeguckpummnHaymja

JobaByBaunte ce [O/XKHM pa obesbepar
paboTHO Mecto 6e3 BO3HEMUpPYyBake U
OVCKpUMMHauMja. [OucKpMMHaumMjaTa He ce
Tonepupa b6es ornes fanm Uctata e Bp3 OCHOBA
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A child is:

- Any young person below the ages defined in
the International Labor Organization Core
Conventions, which is 15 in Developed
Countries or 14 in Less Developed Countries;

- Any young person below the local legal
minimum working age where this is higher than
15;

- Any young person below the age of local legal
compulsory education where this is higher than
15.

Remediation: If children are found working, an
appropriate remediation procedure to ensure
the welfare of the child is put in place. If
children are found working, suppliers will:

- Remove the child from the workplace
immediately;

- Put in place a suitable plan to support the
child, which may involve covering the cost of
formal or vocational training, accommodation
or other costs as necessary.

Young Workers: Young people under the age of
18, legally able to work, do not carry out any
hazardous work (chemical handling, strenuous
physical labor, etc.) or night shifts, and all
applicable local laws are followed, including
access to education, training, health checks and
number of hours allowed to work, etc.

1.3 Non-Discrimination

Suppliers shall provide a workplace free of
harassement and discrimination. Discrimination
for reasons such
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Ha paca, 6o0ja, BO3pacT, nNoOA, CeKcyasnHa
opueHTaumja, €THUYKa NpUNagHocT,
WHBaNNOUTET, penmera, NONTUTUYKaA
npmnnNagHocCT, YneHCTBO BO CUHAUKaAT,
6pemeHoCT unn 6payeH craTtyc.

HeauckpyumuHauumja - Cucremu 3a
ynpasyBawe: OaroBopHMOT MeHapep 3a
YOBEYKM pecypcu e 3340/1KeH 3a
BOCMOCTaByBakbe HA COOABETHU MOJAUTUKU MU
npoueaypwu 3a cnpevyBakbe Ha
OVCKPMMMHALMjaTa, Kako W ynpaByBake Bp3
CNpoBeAyBaHeTO Ha COOABETHU AUCLMMNANHCKN
npoueaypn. Cute paboTHUUM Ce [OMKHU A3
3HaaT Ha KOro MOXaT Jda ru npwjasaTt
WHLUWNOEHTUTE NOBP3aHM CO AUCKPUMUHaLM]a.

HeauckpumuHaumja: PaboTHMuuTe He cmeat
Ja ce coo4yyBaaT CO BO3HEMUpPYBarbe WU

ANCKPUMMHAUMja (CMETaHO of, MOMEHTOT Ha
BpaboTyBame, CE& A0 HanyliTake Ha PaboTHOTO
MEeCTO) 0fL KOoja 6110 NPUYMHA, KaKo WTO e paca,
60ja, BO3pacT, MOJ, CEKCyasiHa OpUeHTauuja,
eTHWYKa NpUNagHoOCT, UHBANNAMUTET, pennrunja,
NOJINTUYKa NpUNagHoOCT, YNeHCTBO BO CUHAOUKAT,
6pemeHocT nnu 6paveH cTaTyC.
MoTeHUMjanHUTE KaHAMAATM 3a BpaboTyBatbe
He cmeart fia ce TecTMpaaT 3a bpemeHocT, ocBeH
ako Toa He e npeaBuAeHO CO MNO3UTUBHOTO
3aKOHOAABCTBO, a BpemeHUTEe EeHW He cmear
[a ce AUCKPUMUHMpPaaT.

1.4 dep nocranysare

[JobaByBaunte ce [JO/XKHM pa obesbepar
paboTHO MECTO Kage LITO He NOCTOM 3aKaHa 3a
rpybo M HexymMaHO MocTanyBakbe, BKAYYMTENHO
M BOWUNO KaKBO CEKCYa/lHO BO3HEMUPYBaHbE,
CEKCYa/IHO 3/10CTaBYyBatbe, TE/IECHO Ka3HyBakbe,
MeHTa/Ha WA ¢usMYKka npucunba wam
BepbasnHa 3noynoTpeba Ha paboTHUUUTE.
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as race, color, age, gender, sexual orientation,
ethnicity, disability, religion, political affiliation,
union membership, pregnancy or marital status
is not tolerated.

Non-discrimination - Management systems: A
nominated manager with responsibility for HR
ensures adequate policies and procedures are
in place to prevent discrimination as well as
manage effective disciplinary procedures. All
workers know to whom they can report
incidences of discrimination.

Non-Discrimination: Workers do not face
harassment or discrimination at any time (from
recruitment to leaving employment) for any
reason such as race, color, age, gender, sexual
orientation, ethnicity, disability, religion,
political  affiliation,  union membership,
pregnancy or marital status.

Potential recruits are not pregnancy-tested
unless required by local law and pregnant
women are not discriminated against.

1.4 Fair Treatment

Suppliers shall provide a workplace free of and
with no threat of harsh and inhumane
treatment, including any sexual harassment,
sexual abuse, corporal punishment, mental or
physical coercion or verbal abuse of workers.
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dep nocranysakwe — CUCTEMU 33 yNpaByBakbe:

OAroBopHUOT MeHaLep 33 YOBEYKU pecypcu e
3aJl0/1KEH 33 BOCMOCTaByBakbe HA COOABETHU
NOAUTUKM M NpoLeaypun BP3 OCHOBA Ha KOU LITO
ke 6buae cnpoBeaeHo ¢dep MNocTanyBare KOH
cuTe paboTHMuM. PaboTHUUUTE ce AO0MKHM Aa
6uaat 3anosHaeHW [JeKa AUCUUNIMHCKUTE
npoueaypy W KasHWTE KOW LWTO WM ce
M3peKyBaaT Ha paboTHMUWUTE BP3 OCHOBA Ha
cnposedeHaTa AMCUMNAMHCKA MOCTanka, ce
NpaBHO OCHOBAHM W MPaBUYHMN.

Bo3sHemupyBabe nam 3noynotpeba:
PaboTHMLMTE He cmeaT [a Ce COoOoYyBaaT, HUTY
Ja MOCTOM 3aKaHa 3a  ManTpeTuparbe,
ceKcyasiHo BO3HEMMUPYBakbE, CeKcyasiHo
3/10CTaByBakbe, TE/IECHO Ka3HyBakbe, MEeHTa/Ha
mnam  ¢u3mdka  npucunba  wmam  BepbanHa
3noynoTpeba.

Ynorata Ha cayxbata 3a 6e3begHocrt:
PaboTHMUMTE He cmeaT Ja noAjexaT Ha
HepasymeH TeneceH npeTtpec. DOUINYKMOT
npetpec Moxe pa 6buae cnposBegeH camo
[OKOJIKY UCTUOT O U3BPLLAT OBMACTEHM TeNa, BO
cornacHoct  co NO3UTUBHUTE  3aKOHCKM
CTaHgapAu U UCTMOT cmee Aa buae mssplueH
camo oA paboTHULM 3a dum3nuKo
obesbenyBarbe KOM WTO Npunaraat Ha MUCTUOT
non.

dep nocranyBake - NOTKYN: PaboTHULMTE He
ce AO/KHM Aa nniakaaT gpyrn paboTHUUM co
uen aa usberHat BUKTMMM3aLUMja MK co Len ga
nobujat npedepeHuMjaneH TpeTmaH.

1.5 MNnara, 6eHedunumumn n pabotTHU Yacosu

[JobaByBaunte ce AOMKHM Aa MM NNakaaT Ha
paboTHULUTE BO COMNAcHOCT CO NPUMEHANBUTE
3aKOHM 3a McnaaTa Ha nniaTta, BKAYYUTENHO U
uUcnnakarkbe Ha MWHMManHaTa 3arapaHTUpaHa
nnata, MpeKyBpeMeHUTe 4acoBM, KaKo U
oapeaeHn beHedumumnu.
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Fair Treatment — Management Systems:

A nominated manager with responsibility for HR
ensures adequate policies and procedures are
in place so that all workers receive fair
treatment. Workers understand disciplinary
procedures, and fines imposed on workers as
part of a disciplinary action are legal and fair.

Harassment or Abuse: Workers neither face nor
are threatened with  bullying, sexual
harassment, sexual abuse, corporal
punishment, mental or physical coercion or
verbal abuse.

Role of Security Personnel: Workers are not
subject to unreasonable body searches. Physical
security searches are only carried out by
authorized bodies, according to local legal
standards, and by same-sex security guards.

Fair Treatment - Bribery: Workers do not have
to pay other workers to avoid victimization or
preferential treatment.

1.5 Wages, Benefits and Working Hours
Suppliers shall pay workers according to

applicable wage laws, including minimum
wages, overtime hours and mandated benefits.
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JobaByBaunte ce [0/KHM HaBpemMeHOo Aa ce
porosopat co paboTHUUMTE BO OAHOC Ha
HaYMHOT BpP3 OCHOBa Ha KOj LITO UCTUTE Ke
6uaaTt ucnnateHu. Mcto Taka, oa AobasysaumTe
ce o4yeKyBa [ia ja AorosopaT co paboTHUKOT
notpebarta 3a NpekyBpemeHo paboTHO Bpeme,
OOKONKY e noTpebHo, Kako W nnatata 3a
npekyBpemeHo ogpaboteHnTe paboTHM YacosM.

Nnatm n pabotHM u4acoBun - Cuctemm 3a
ynpaByBake: BOCMOCTaBeH € cucTem 3a
cnefere Ha paboTHUTE YacoBW M NaaTUTE Kou
WTO MM Ce WMChNAKaaT Ha cuTe paboTHUUM, a
LEeNoCHMTEe paboTHM YacoBM U eBMAEHLMjaTa 33
ncnnaTeHyn naaTM ce YyBaaT MOCTOjaHO 3a cuTe
paboTHMuM.

Nnatu: Of paboTHUUKUTE He ce Bapa Aa BpwaT
HennateHa paboTta. HajHUCKMOT M3HOC Ha
Mece4yHa njata Koj WTo ce wchnnaka Ha
paboTHMUUTE € npen cé BO COFMIaCHOCT CO
WM3HOCOT Ha MWHMMAaNHATa MnJaTa BO Ap)KaBaTta
COrNacHO NO3UTMBHOTO 3aKOHOAABCTBO M MUCTaTa
ce ucnnaka peaoBHO U BO LEOCT.

Mnakatbe Ha npeKyBpemeHata pabora:
MpekyBpemeHata paboTa ce ucniaka BoO
COrNacHOCT CO NO3UTUBHOTO 3aKOHOAABCTBO, a
BO Ap’KaBUTE Kaje LWTO WCTOTO He e
npeaBuAeHo, ce ucnaaka MUHUMYM CO MCTaTa
CTanKa KaKko v pefoBHaTa naaTa.

beHeduumm wn 6oHycu: CuTe  3aKOHCKM
npeasuaeHn beHeduumm u 6GoHycnm UM ce
ucnnakaat Ha paboTHMUUTE HaBpemMe WU BO
LenocrT.

PabotHo Bpeme: PaboTHOTO Bpeme e
YCOr/IaceHo CO MO3UTUBHOTO 33aKOHOZABCTBO WU
MCTOTO € BO COracHOCT cO MnpaBunata 3a
paboTHO Bpeme NpeaBUAEHW 33 UHAYCTPUjaTa.

MpeKyBpemeHa pabora: [pekyBpemeHaTa
pabota e pobpoBosHa U paboTHMUUTE He
paboTtaT npekyBpemeHo noseke of 8 (ocym)
yaca HeZesnHo.
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Suppliers shall communicate in a timely manner
with workers regarding the basis upon which
they will be paid. Suppliers are also expected to
communicate with the worker whether
overtime is required and the wages to be paid
for such overtime.

Wages and Working Hours - Management
Systems: A system is in place to monitor the
hours and wages paid to all workers, and
complete hours and payroll records are kept for
all workers at all times.

Wages: Workers are not required to do unpaid
work. Workers' monthly pay is at least at local
minimum wages and is paid regularly and in full.

Overtime - Pay: Overtime is paid according to
all local laws, and where this do not exist, as a
minimum at the same rate as normal pay.

Benefits and Bonuses: All legally required
benefits and bonuses are paid to workers on
time and in full.

Working Hours: Working hours are aligned with
local laws or industry benchmarks.

Overtime hours: Overtime is voluntary and
workers do not regularly work more than 8
(eight) hours of overtime per week.
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Maysn u ogmopu: Ha paboTHMLUMTE MM ce AaBa
Bpeme 3a naysa M OAMOpP BO COMNACHOCT €O
NO3UTUBHOTO 3aKOHOAABCTBO.

KomyHuKauymja: Ycnosute 3a nnakarbe ce
[0roBopaat co paboTHMuMTe npes, Aa 3anoyHaT
co paboTa M UctTUTe ce NOTBPLAEHU BO NMUCMEHA
¢dopma. PaboTHUumMTEe pA06MBAaT NUCMEHU
NAaTHW INCTOBM 3a UCMIaTeHaTa naarta.

Opbutoun: OpbuToumTe of nnata nopagu
n3peyeHu ANCUUNNUHCKM MepKu Ha
paboTHUUNTE, AOLUHEHE W OTCYCTBO of paboTa
ce M3BpLUYyBaaT BO COMNacHOCT CO NO3UTUBHOTO
3aKOHOAaBCTBO.

1.6 Chobopa Ha 34py)KyBatbe U KOJIEKTUBHO
nperoBapate

Ce oxpabpyBa oOTBOpeHaTa KOMYHMKaUWja WU
OVUPEKTHUOT  aHraXmaH o4 CTpaHa Ha
paboTHMUUTE BO BPCKA CO peLIaBaHETO Ha
npawakata M npobaemute NOBP3aHM CO
paboTHOTO mecTo.

[ob6aByBaunte ce AOMKHM Aa M MOYMTyBaat
npaeaTa Ha paboTHUUWUTE, YTBPAEHU BO
NO3MTMBHOTO 3aKOHOAABCTBO, CO KOW WTO €
3arapaHTMpaHo paboTHMUMTE 43  MmoXKaT
cnobogHo pa ce nNpuKAydyyBaaT wWAM  Aa
ucTanyeaaT oj, CUMHAMKaTUTe, Aa bapaat aa
6bupaT 3actaneHn of4 MCTMTE M da  ce
NPUAPYXKyBaaT Ha pPabOTHUYKUTE  COBETHU.
PaboTHuumTe Tpeba Aa ja MMaaT MOMKHOCTa
OTBOPEHO [a KOMYHMLMPAAT CO MEHALIMEHTOT
BO OAHOC Ha paboTHUTe ycnoeu, 6e3 ga nocrtom
3aKaHa op, 3anaallyBatbe U BOSHEMUPYBatbE.

KonektmBHo  nperosapawe: PaboTHuuuTe
MMaaT MOKHOCT KOJIEKTMBHO ga nperosapaar.
Bo oHMe cnyyam Kage WTO Ce  CKAyYeHwu
KONEeKTMBHM  OOrOBOpPW, UCTUTE UM  Ce
COOMLWTYBaaT Ha PaboTHULMTE Ha ja3uK KOj LITO
e pas3bupnus 3a cute.
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Time-off and Breaks: Workers are given time-
off and breaks in accordance with local laws.

Communication: Payment terms are
communicated to workers before they start and
confirmed in writing. Workers receive written

pay slips.

Deductions: Deductions for disciplinary issues,
lateness and absence are only taken in
accordance with local laws.

1.6 Freedom of Association and Collective
Bargaining

Open communication and direct engagement
with workers to resolve workplace issues are
encouraged.

Suppliers shall respect the rights of workers, as
set forth in local laws, to freely join or not join
labor unions, seek representation and join
workers' councils. Workers shall be able to
communicate openly with management
regarding working conditions without threat of
intimidation or harassment.

Collective Bargaining: Workers are able to
bargain collectively. Where collective
agreements are in place, they are
communicated to all workers in a language they
can understand.
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CuHgmkat/MpaBo Ha nNpeTcTaByBakbe Ha
paboTHuuute: PaboTHULMTE MOXKaT cnoboaHo
[a ce Npuapy»Kat uam ga bopmmpaaT CUHAMKAT
WM PabOTHUYKM KOMUTET 6e3 MnocTtoere Ha
CTpaB 04, AUCKPMMUHAUMja. Ha npeTcTaBHUUUTE
Ha paboTHUUUTE MM Ce OBO3MOXKYBa Pa3yMHO
Bpeme v npucTan Ao oapeneHu objekTu, Kako
LUTO Ce MPOCTOpMMUTE 3@ COCTaHOLM, BP3 OCHOBA
Ha KOW WTO MMaaT MOMKHOCT Aa ja M3BpLUYyBaaT
CBOjaTa y/iora, BO COIAcHOCT CO NO3UTUBHUTE
3aKOHMU. Bo cnyyaute Kage wTo
3aKOHOOABCTBOTO Ha ogpejeHa JAprKaBa ro
orpaHuyyBa GOPMUPAHETO Ha CUHAMKATUTE,
paboTHUUUTE MMaaT MOMKHOCT AOKO/KY Taka
oabepar, Aa dopmupaar pPabOoTHMYKM
KOMMUTETMU.

3APABIJE, BESBEAHOCT U XUBOTHA CPEANHA

OpywTBOTO OYeKyBa ceKoj pobaByBay ga M
pa3bepe NpUMeHANBUTE CTaHOAPAM 3a 34pasje,
6e36eHOCT M XMBOTHA CpeAuHa BO OAHOC Ha
HUBHUTE cneundUYHM NPOU3BOAUN UAN YCIYTU U
[OKO/IKY € NnoTpebHo, Aa MM NPoLWnpU UCTUTE CO
OOMNOJIHUTENHN  cneunduYHM  CcTaHdapgu 3a
npoussogute/ycnyrute.  EdexktmBHOCTa  Ha
3awTtutata Tpeba pa 6buae noTBpAeHa oA
CTpaHa Ha O06YyYeHM M UCKYCHM, OAHOCHO
ceptTuounLmMpaHmu eKkcnepTu BO oBaa
npobaematumka.

2. 3apasje u 6esbegHocT

[dob6aByBaunte ce AOMKHM Aa M MOYMTyBaaT
CUTE BaXKEUYKM 3aKOHW W perynaTMBm Kou ce
oAHecyBaaT Ha 3apasjeTo M 6e3begHocTa npu
paboTa, npeKy obesbeayBarbe Ha 6e3benHa U
3gpaBa paboTHa cpeauHa. 3a4paBcTBEHUTE U
6e36eJHOCHUTE eNeMEHTM BKIyYyBaaT:

2.1 UHdpopmaumm 3a ONacHOCT
JobasyBaunte Tpeba Aa MMaaT BOCNOCTABEHO

nporpamm 1 cUCTEMM CO Len Ja um obesbeaat
Ha paboTHMUnUTe 6e3beaHOCHN MHPOPMaLLMK BO
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Trade Union/Worker Representation Rights:
Workers are freely able to join or form a trade
union or worker committee without fear of
discrimination. Worker representatives are
granted reasonable time and access to facilities,
such as meeting rooms, to carry out their role,
in accordance with local laws. Where local laws
restrict trade unions, workers are able to form
worker committees, if they so choose.

HEALTH, SAFETY AND ENVIRONMENT

The Company expects each supplier to
understand the applicable Health, Safety and
Environment standards for its specific products
or services, and to augment these standards
with the additional product/service specific
standards as necessary. The effectiveness of the
protection needs to be verified by trained and
experienced or certified subject matter experts.

2. Health and Safety

Suppliers shall comply with all applicable health
and safety laws and regulations by providing a
safe and healthy working environment. The
health and safety elements include:

2.1 Hazard Information

Suppliers shall have programs and systems in
place to provide workers with safety
information
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BPCKa CO OMacHUTe maTepujann, Kako U Aa
oby4yaT paboTHMUMTE BO OAHOC Ha 3alITUTATa
o4 nNOTeHUMjanHMTe onacHoctTn. OnacHute
MmaTepujannm MoKaT [a BK/ydyyBaaT, HO He ce
orpaHuyyBaaT Ha CYpPOBWHM, pPacTBOPYBauM,
oTnag uTH.

2.2 Pusnum n 6e36eaHoCT Ha npouecuTe

[JobaByBaunte ce [ONXKHM Aa BocCNocTaBaT
CUCTEMM U MPOrpamu co uen naeHTMduKyBare
Ha onacHocTUTe npu npouecot. Uctute ce
OOMKHM Aa MM yTBpAAaT TakBUTE ONacHOCTU U
cooaBeTHO Aa M AeduHMpaaT HMBoOaTa Ha
PU3MK, Kako M [a MMaaT BOCNOCTaBeHU
nporpamm M CUCTEMM 3@ Aa M CnpedvyaT Uam
ybnaxat oBue pusnum (Ha np. KatactpodanHo
ocnoboayBarbe Ha  XEeMWKaNuM,  TacoBw,
npawmHa).

2.3 3awTKTa Ha paboTHUKOT

[ob6aByBaunte ce [O0/MKHM Aa Bocnocrasat
cMCTEMM W nNpouecu co Luen 3alTvTa Ha
PaboOTHNLMUTE Of, U3NOMKEHOCT Ha XEMMUCKU M
GM3NYKM OnacHOCTU (BKAYUUTENHO U GU3UYKK
TelKM 3a4a4n) Ha paboTHOTO mecTo.

2.4 MoAroTBeHOCT 3a UTHU CyYaun

[ob6aByBaunTe ce gO/KHU Aa pa3BMjaT NAaHOBK
KOW LITO Ke ce cnpoBeayBaaT Npu HacTaHyBakbe
Ha UTHW CAydYau U UcTuTe e notpebHo ga buaar
AUCTPUBYMPaHN BO PaMKUTE Ha HUBHUTE
0b6jekTn. [obaByBaumTe ce AO0MKHM Aa O
MWHUMM3MPAAT MOTEHLMjANIHOTO B/IMjaHUE 0f,
HacTaHyBatbe€TO Ha OMIO KaKBa BOHpegHa M
WTHA cocCTojba, CO WMMMNIEMeHTMparbe Ha
COOABETHM TJIAHOBM 3@ WTHU CAyYam U
npoLeaypu 3a cnpaByBakbe CO UCTUTE.
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relating to hazardous materials and education
to protect them from potential hazards.
Hazardous materials can include but are not
limited to raw materials, solvents, waste etc.

2.2 Risks and Process Safety

Suppliers shall have systems and programs in
place to identify process hazards. They should
guantify such hazards and define the risk levels
appropriately, and have programs and systems
in place to prevent or mitigate these risks (e.g.
catastrophic release of chemicals, fumes, dust).

2.3 Worker Protection

Suppliers shall have systems and processes in
place to protect workers from exposure to
chemical and physical hazards (including
physically demanding tasks) in the workplace.

2.4 Emergency Preparedness

Suppliers shall develop and distribute
emergency plans across their facilities. Suppliers
should minimize the potential impact of any
emergency by implementing suitable
emergency plans and response procedures.
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3. }XuBoTHa cpeguHa

[JobasyBaunTte ce AOMKHM Aa ce ycorsiacaT co
CUTE Ba*KEYKM 3aKOHU U PeryanaTMBmM KOW LUTO ce
oZHecyBaaT Ha XMWBOTHaTa cpeanHa. UcTo TaKa,
Tpeba pa 6ugatr npubaBeHn cute NOTPEOHM
[03BO/IN KOW WTO Ce OAHecyBaaT Ha KMBOTHaTa
cpeavHa, JMUEHLM, nHdopmauun 3a
perucTpauun 1 orpaHMyyBakrba.

3.1 Opo6peHuja 3a XKMBOTHA cpeaunHa

[JobaByBaunte ce [ONXKHM Aa BoOCMocTaBaT
npouecu M CcucTeMn Kou LWTO Ke 6uaaT
YCOrNaceHu Co BaXKeUYKMTe 3aKOHU 1 perynaTmsiu
33 KMBOTHaTa cpeauHa. Tpeba pa Ouaar
npubaBeHn cuTe NOTPebHN A03BOJIM KOM LUTO Ce
OoAHecyBaaT Ha XMBOTHaTa CpeAuHa, ANLEHUM,
nHdoOpMaLUUM 33 PErncTpaLmmn 1N orpaHMUyBamba.

3.2 Otnag n emmucumn

[JobaByBaunte ce [OMKHM p[a BocnocTaBaT
NpOLECU N CUCTEMM BP3 OCHOBA Ha KOW WTO Ke
buae obesbeneHo 6e36eAHOTO paKyBatbe,
OBUXKEHETO, CKNaAMpParbeTo, PeuuKamparbeTo,
nosTopHata ynotpeba MAM ynpasyBareTO CO
oTnagot. Cekoe co3gaBatbe U OTCTPaHyBakbe Ha
oTMagoT, emMucumMTe  BO  BO3AYXOT U
UCNYWITarkbeTo BO BOJaTa, KOM LITO MOXaT Aa
MMaaT HeraTMBHO BAMjaHME BP3 YOBEKOBOTO
34paBje WAK XMBOTHaTa cpeauHa, NnoTpebHo e
cooABeTHO Aa ce HamanaT, NpaBWaHO Aa ce
ynpasyBaaT, KOHTpoAupaatT wu/uan TpeTupaat
npes Aa 6uaaT uMCNyWTeHWM BO KMBOTHaTa
cpeauHa.

3.3 U3neBame U UcnyLITakbe

[JobaByBaunte ce [OMKHM pJa BocCnocTaBaT
npouecu MU CUCTEMM CO LEeN CcrpedyyBarbe W
ybnaxyBartbe Ha caydajHuTe U gudysHuUTe
M3neBakba U UCNywWTarba BO KMBOTHATa
cpeauHa.

13| Page

16 Makedonska brigada, 18
1000 Skopje,
public of North Maced
Tel: ++389(0)2/3287 024; 3287 149
Fax: ++389(0)2/3287 000
E-mail: info@makstil.com.mk
Web: www.makstil.com
MK 4030997338244

3. Environment

Suppliers shall comply with all applicable
environmental laws and regulations. All
required environmental permits, licenses,
information registrations and restrictions shall
be obtained.

3.1 Environmental Authorizations

Suppliers shall have processes and systems to
conform with applicable environmental laws
and regulations. Required environmental
permits, licenses, information registrations and
restrictions shall be obtained.

3.2 Waste and Emissions

Suppliers shall have processes and systems in
place to ensure the safe handling, movement,
storage, recycling, reuse or management of
waste. Any generation and disposal of waste,
emissions to air and discharges to water, with
the potential to adversely impact human health
or the environment shall be appropriately
minimized, properly managed, controlled
and/or treated prior to release into the
environment.

3.3 Spills and releases

Suppliers shall have processes and systems in
place to prevent and mitigate accidental and
diffusive spills and releases to the environment.
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3.4 OppXNAMBOCT U ePUKACHOCT HA pecypcuTte

HdobaByBaunte ce [O0/MKHM Ja BoOcnoctasat
MPOLLECH U CUCTEMM CO LN ONTUMU3UPaAHbE Ha
ynotpebata Ha cuTe peneBaHTHU pecypcu, Kako
LLTO Ce eHeprujaTa, BoAarta U matepujanumTe.

4. CnpeuyyBakbe Ha Kopynumja wu dep
KOHKYpeHuuja

4.1 CnpeuyBame Ha Kopynuuja

[obaByBaunte He cMeaT Aa NOTKYNyBaaT jaBHU
CNYKOEHMLM HUTY MPMBATHU NMLA U UCTUTE He
cmeat ga npudartat noTKyn.

3abpaHeTo e aa ce KopucTaT NOCPeaHULM, KaKo
COBETHULM, ANCTpMbyTepn nnm 6uao Kou apyru
[eNoBHU NapTHepwu, co uen aa buge mssplueH
aKTOT Ha NOTKynM.

JobaByBaunte ce AOMKHU Aa ce ycornacat co
Ba*Xe4yknte 3aKOHW WU perynatneu, KaKo U
npeAsuaeHuUTe CTaH4apAn BO MHAYCTPUjaTa KOU
IWITO Ce MOBP3aHM CO ChpevyyBareTo Ha
KopynumjaTa.

Bpwerwe Ha nnakare 3a OJIeCHYBakbe Npu
M3BpWIYBatbe HA OApPeAeHUM aAKTUBHOCTMU:
3abpaHeTo e Bpllewe Ha nNnakawe 3a
O/leCHyBatbe NPW W3BPLIYBatbe HA OAPEAEHM
aKTMBHocTM, 6e3 ornea Ha Toa Janu
NO3MTMBHOTO 3aKOHOAABCTBO [0 [03BOJyBa
NCTOTO.

MNogapoun u rocronpumcTtBo: lNogapounTte u
rocTONPMMCTBOTO HUKOraw He Tpeba ga buaat
NOHYyAEHWN, BETEHU UM O3fEeHU CO Hamepa Aa
npean3BuKaaT NPUMaTenoT Aa HanpasBu HewTo
BO KOpucT Ha gobasysBayoT u/mam [pywTsoTo,
[a ce Harpaau TakBOTO OZHECyBakbe UK CO Len
[a ce BO34PXM 04, NpPaBeke HewTo WTo Ke ro
fosege aobasysadvoT u/vam  [pyliTBoTO BO
HenoBoJiHa nosoxo6a. MogapouunTe n
rocTonpumCTBOTO Tpeba Aa 6uaaT CKPOMHU,
PasyMHUN U PETKMU.
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3.4 Sustainability and Efficiency of Resources

Suppliers shall have processes and systems in
place to optimize the use of all relevant
resources sustainably, such as energy, water
and materials.

4. Anti-Bribery and Fair Competition

4.1 Anti-Bribery

Suppliers shall not bribe any public official or
private person and shall not accept any bribes.

No intermediaries, such as advisers, distributors
or any other business partners, shall be used to
commit acts of bribery.

Suppliers shall comply with applicable laws and
regulations and industry standards related to
anti-corruption.

Facilitation payments: No facilitation payments
are made, irrespective of whether or not local
law permits them.

Gifts and hospitality: Gifts and hospitality are
never offered, promised or provided with the
intent of causing the recipient to do something
favoring the supplier and/or the Company, to
reward such behavior, or to refrain from doing
something disadvantaging the supplier and/or
the Company. Gifts and hospitality are modest,
reasonable and infrequent, so far as any
individual recipient is concerned.
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JOoHauum 1 cNoH30pCcTBa: AOHALMUTE MOXKe Aa
ce JafaTt camo JOKOAKy pobasysayoT w/wuam
OpywTtBoTo He gobueaaT 6MNO KakoB BMA Ha
MaTepujaiHa KOPMUCT 3a BO3BPaAT HA WCTUTE.
CnoH30pCTBOTO HE CMee A Ce KOPUCTU CO Len
fa ce pobue HenpasuaHa KomepuwmjanHa
npeAHOCT 3a BO3BPAT Ha UCTOTO.

MNonautnuku npuaoHec: [oKonky AobasysayoT
o4Nyun pa Aage NoSIMTUYKKM NPUAOHEC, UCTOTO
Mopa Za buae HanpaBeHO BO COM/ACHOCT CO
CUTE BaKEUYKM 3aKOHW, PerynaTmem U KOLEKCH U
CTaHAApPAM Ha MHAYCTPWjaTa, U UCTUTE He cmeaT
Aa 6upaT HanpaBeHWM CO O4YeKyBarbe Ja ce
[obuve AMpeKTeH MAM HenocpedeH BO3BpaT 3a
AobaByByBayoT MAK [pyLITBOTO.

Nobupare: JlobuparbeTo He cmee ga ce
3noynoTpebyBa 3a O6MNO KaKBM KOPYMMMPAHU
WAN HeNeraaHn UenuM, WAM 33 HenpaBWIHO
B/IMjaHME Ha ogpeneHa ognyka.

JaBHu cayx6eHuuymn: CeKkoj ogHoc nomery
[obaByBaunTe U jaBHUTe cayxKbeHuum Tpeba aa
6buae BO CTpora COrMMacHOCT CO npaBunaTa M
NponucuUTe Ha KOW LUTO UCTUTE MpeTcTaByBaaT
npegMeT Ha peryavparbe (CUTe  BarKeuyku
npasuaa UaM perynaTMem Bo oapeneHa Aprkasa
KOM WTO Cce oOAHecyBaaT Ha  jaBHMUTE
CNYKOEHMLM WAM KOW WTO Ce YTBPAEHW Op,
CTpaHa Ha HMBHMOT paboTogasay). buUio Kakea
KOPWCT Koja LUITO UM Ce NPpeHecyBa Ha jaBHUTE
CNYKO6EHMLUM € ULenoCHO TpaHCnapeHTHa U
NPaBUAHO AOKYMEHTUPAHA.

4.2 dep KOHKYypeHUMuja

[JobaByBaunte ce AO/MIKHM Aa ro BOAAT CBOjOT
H6U3HMC BO COMMACHOCT CO CMpOBeAyBake Ha
dep M cunHa KOHKypeHumja. Uctute KopucTaTt
dep [eNOBHM MOCTANKK, BKAYYUTENHO M TOYHO
W BUCTUHUTO peKnammpatse.

JobaByBaunte ce [OMKHWM Ja ro ycorsiacat
CBOETO MOCTanyBake CO CUTE 3aKOHU MU
perynatmeM Kou LWITO ce oAHecyBaaT Ha o¢ep
KOHKYpPEeHUMja M aHTUMOHOMO/ICKa NoA0K6a.
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Donations and Sponsorship: donations are only
given if the supplier and/or the Company do not
receive, are not perceived to receive, any
tangible consideration in return. Sponsoring is
not to be used (or perceived to be used) to
receive an improper commercial advantage in
return.

Political Contributions: If the supplier chooses
to make political contributions, they must be
made in compliance with all applicable laws,
regulations and industry codes and standards,
and must not be made with the expectation of
direct or immediate return for the supplier or
the Company.

Lobbying: Lobbing is not to be misused for any
corrupt or illegal purposes, or to improperly
influence any decision.

Public Officials: Any relationship between the
supplier and public officials is in strict
compliance with the rules and regulations to
which they are subject (i.e. any applicable rules
or regulations in the particular country relating
to public officials or that have been imposed by
their employer). Any benefit conveyed to a
public official is fully transparent, properly
documented, and accounted for.

4.2 Fair Competition

Suppliers shall conduct their business consistent
with fair and vigorous competition. They shall
employ fair business practices, including
accurate and truthful advertising.

Suppliers shall comply with all fair competition
and antitrust laws and reguations.
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5. MpuBaTHOCT M 3awWITUTa Ha NoAaaTouUTe U
MHPopmauuute

[JobaByBaunTe ce AO/IKHU Aa BOCNOCTaBaT U Aa
oApXKyBaaT cooABeTHA 3awWwTuTa M 6es3beaHocT
Ha IMYHUTE NoAaTOLUM N HA MHGOPMALUUTE KOU
WTO rn 06paboTyBaaT, KaKo M BO OAHOC Ha OHME
KOM WTO M 06paboTyBaaT TpeTuTe CTPaHu
AejcTByBajkuM BO HUBHO UME.

[JobaByBaunte ce A0MKHU Aa paboTaT Ha HauMH
KOj LITO € BO COrMacHOCT CO MPUMEHANBUTE
3aKOHM 33 3awTuTa Ha  nogatouute/
npuBaTHOCTa M UCTUTe e noTpebHo ga 6upar
ycorflaceHn co npeaBuaeHUTe CTaHdapauM BO
MHAYCTpMjaTa KOM LWTO Ce ofgHecyBaaT Ha
3alTuTaTa 7 be3beaHoCTa Ha cuTe
UHOOPMAUMKM,  BKAYYUTENHO U JIMYHUTE
nHbopmaumm.

MpaBunHa 3aWwITUTa Ha IMYHUTE MHPOpMaLUK:
JobaByBaunte ce [O/MKHM pJa BOCMOCTaBaT
CoOoABeTHa OpraHM3aLmncKa CTPYKTypa, npouecu
M npouenypu npeky Koum Ke ce obesbeau
3aWTMUTaTa, [AOBEP/SINBOCTA, WHTErpUTETOT MU
[OCTanHOCTa Ha WHbOPMaLUUTE Of, CAYYajHO,
HEOBNACTEHO  MAM  HE3AKOHCKO  rybetrbe,
YHULWTYBakbe, NPOMEHa, OTKpMBake, ynotpeba
WAN NpUcTan Ha nctuTe.

MpumeHa Ha cooaBeTHU 6e36eAHOCHU MepKM:
[dobaByBaunte ce [O/MKHM Ja BocnocTaBaT
COOABETHU MOAUTUKM M NpoLeaypu BO OAHOC
Ha TexHWYKaTa M opraHusaumckaTta 6e3begHoCT.
[ob6aByBaunTte ce JO/IKHM Ha oapeaeH nepuog,
Aa npesemaaT pasyMHM YEKOpU Kako bu ja
noTBPAMIE YCOrIaceHOCTa CO UCTUTE.

YcornaceHocT co orpaHuuyyBaka 3a
npekyrpaHuyeH TpaHcdep: [obasysauuTe ce
OOJIKHM Oa BOCNOCTaBaT COOABETHU 3aLUTUTHU
MepKW, NpaBuia M npoueaypu co uen ga ce
obes3bean mnctmte aa 6GuaaTt BO COrMNacHOCT CO
CUTE BaKEYKM 3aKOHW KOW LITO MM peryamnpaar
NnpeKyrpaHUYHMTE NPEHOCKU Ha NoaaToum, Kaje
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5. Data Privacy and Information Protection

Suppliers shall establish and maintain adequate
personal data and information security
protection for the information that they, and
any other third parties acting on their behalf,
process.

Suppliers will operate in a manner that is
consistent with applicable data
protection/privacy laws and aligned with
industry standards for the protection and
security of all information, including Personal
Information.

Proper Protection of Personal Information:
Suppliers shall have the proper organizational
structure, processes and procedures to ensure
the protection, confidentiality, integrity and
availability of information against accidental,
unauthorized or unlawful loss, destruction,
alternation, disclosure, use or access.

Proper Security Measures: Suppliers must have
adequate policies and procedures in place
which address technical and organizational
security. Suppliers must take reasonable steps
to confirm on a periodic basis, compliance with
those.

Compliance with Cross-Border Transfer
Restrictions: Suppliers must have adequate
safeguards, rules and procedures to ensure that
they remain in compliance with all applicable
laws  that govern  cross-border data
transmissions, where
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LITO NUCTOTO € NpnmeHAnBO.

M3BecTyBare 3a U3BPLUEHO MpeKpllyBake Ha
3aKOHCKaTa perynatuBa BO OAHOC HaA
noaarouurte n/van uHbopmauuure:
[JobaByBaunte ce [OOMKHM pJa ro wm3BecTart
OpywTBOTO AOKONKY A06MjaT co3HaHUe 3a 6uno
KaKBO COMHMTENHA UKW U3BpLUEHa NoBpeaa Ha
nogatouute BO  OAHOC Ha  ycayrute/
ucnopakute/npoussoamMte KoM  WITO  Cce
obesbenysaar. [obaByBaumte ce OOKHM
cooaBeTHO Aa My nomaraat Ha [pylTBoTO BO
BplIeHeTo Ha 6MN0 KakBa MCTpara Koja LWTO
npowusnerysa oA, npeKpLyBaHteTo Ha
3aKOHCKaTa  perynatMea BO  OAHOC  Ha
nogartouute UNM MHGopmaumnnte.

6. UgeHTuduKyBare Ha npobaemu

Cute paboTHuuM Tpeba aa buaat oxpabpeHun aa
npujaBaT [AOKOJIKY MOCTOU 3arpuUKeHoCT Wau
[OKOJ/IKY MMaaT CO3HaHWe 3a W3BpLUYyBakbe Ha
HE3aKOHCKM aKTMBHOCTM Ha PaboTHOTO MecTo,
6e3 nocrtoere Ha 3aKaHa og, 3anialyBakbe Uau
BO3HemupyBake. [lobaByBaunTe ce AOIKHU Aa
M UcTpaxkaT npujaBuTe A0bMEHU og cTpaHa Ha
paboTHULUMTE M AOOKOAKY e noTpebHo, Aa
npesemar KOPEKTUBHU MEPKMU.

7. Cuctemu 3a ynpasyBae

[ob6aByBaunTe ce AONKHM 43 KOPUCTAT CUCTEMM
3a ynpaByBatbe CO LE/N O/IeCHyBakbe Ha
KOHTUHYMPAHOTO nogobpysare n
ycornacyBare CO ropeHaBegeHUTe CTaHAapaM.
EnemeHTMTE Ha cucTemuTe 3a YynpasyBakbe
BKy4yyBaar:

7.1 NocBeTeHOCT U OArOBOPHOCT
JobaByBaunte ce [O/MKHW Ja  NOKaxKaT

NOCBETEHOCT KOH KOHUENTUTE ONnilaHun BO OBO]
Kogekc NPery anounpakbe Ha CooABETHUTE

pecypcu.
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applicable.

Data and/or Information Breach Notification:

Suppliers shall notify the Company for any
suspected or actual data breach concerning the
services/deliverables/goods provided. Suppliers
shall appropriately assist the Company in any
investigations in response to a data or
information breach.

6. Identification of Concerns

All workers should be encouraged to report
concerns or illegal activities in the workplace,
without threat of intimidation or harassment.
Suppliers shall investigate and take corrective
action if needed.

7. Management Systems

Suppliers shall use management systems to
facilitate continual improvement and
compliance with these standards. Elements of
the management systems include:

7.1 Commitment and Accountability

Suppliers shall demonstrate commitment to the
concepts described in this Code by allocating
appropriate resources.
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7.2 3aKOHCKM YyCN0BMU

[JobasyBaunte ce OONKHN aa ™
naeHTMoGMKyBaaT WM pa ce  ycornacat co
BaXXe4yKute 3aKOHMW, perynatmseu n
peneBaHTHUTE CTaHOAPAMN.

7.3 YnpaByBatbe €O pU3UK

JobaByBaunte ce [OMKHM p[a BOCMOCTaBaT
MexXaHM3MM 33 yTBpAyBarbe M ynpaByBake CO
PU3KNK BO cuUTe 06aacTU Kou LWTO ce ondaTeHu
co oBoj Koaekc.

7.4 OpaHOCHK CO TPETU CTPaHU

[JobaByBaunte He cmeaT Ja CKJaydyBaaT
noanoroBOpU WMAM Ha APYr HayuMH Ja  ce
aHra»kmpaaT co TPeTu CTpaHW BO MMe U 3a
CMeTKa Ha [pywTBOTO MAM Aa ro npeTcTaByBaaT
OpywTBOTO Ha TPeTu cTpaHu, 6e3 ga pobwujart
npeTxoAHa MMCMeHa COrMacHOCT 0J, CTPaHa Ha
ApywTBoTo.

7.5 NpaBo Ha peBusmnja

[pywTBOTO MOXe BO CeKoe Bpeme Aa M3BpLUK
pesu3Mja (MM Oa aHrakuMpa TpeTa CTpaHa -
peBuM3op 3a [Ada WM3BpWM peBusMja) Ha
[obaByBayoT, MO MPETXOAHO  AOCTaBEeHO
M3BECTYBatbe BO Pa3yMeH POK, 3a 4a ce ocurypa
Aeka e obesbegeHa  ycornaceHocT €O
cTaHfapauTte yTtBpaeHM Bo  KogeKkcoT 3a
fobaByBauM, Kako M ga M noTBpaAu cuTe
nnakakba HanpaBeHW o CTpaHa Ha [pywTsoTo.
McTo Taka, Mo)KaT fga ce MpuMMeHyBaaT W
AOMONHWUTENHW  ogpesbu  Kou  wWTo  ce
ofHecyBaaT Ha peBu3MjaTa [OKOJIKY WUCTOTO e
[LOroBOpPEHO Nomery LOroBOpHUTE CTPaHMU.

7.6 loKymeHTauuja

[obaByBaunte ce [JOMKHM pJa ja BOAAT
notpebHaTa JAOKymMeHTaumja co uUen Ja ja
[OKaXKaT yCOrnaceHocTa CO OBME CTaHAapaM,
KaKo M YCOrNaceHOCT CO BayKeyKaTta peryiatumea.
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7.2 Legal Requirements

Suppliers shall identify and comply with
applicable laws, regulations and relevant
standards.

7.3 Risk Management

Suppliers shall have mechanisms to determine
and manage risk in all areas addressed by this
Code.

7.4 Third Party Relationships

Suppliers do not sub-contract or otherwise
engage with third parties on behalf of the
Company or represent the Company to third
parties, without the prior written consent of the
Company.

7.5 Audit right

The Company may audit (or engage a third-
party auditor to audit) the supplier at any time
upon reasonable prior notice, to ensure its
compliance with the standards in the Supplier
Code and to confirm all payments made by the
Company. Supplemental audit provisions may
also apply as agreed between the parties.

7.6 Documentation

Suppliers  shall maintain  documentation
necessary to demonstrate conformance with
these standards and compliance with applicable
regulations.
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Hdob6aByBaunte ce AO/KHM Aa WM3roTByBaaT U
BOAAT KHMUIM M 3aMMCU KOM LITO NPELM3HO U
AeTaNHO MM AOKYMeHTMpaaT cute paboTu Kowu
LUTO Ce MOBP3aHM CO Ae/NOKPYroT Ha paboTere
Ha go6aByBayoT BO 0AHOC €O [pyLUTBOTO, KaKo
M BO CMETKOBOACTBEHaTa eBMaeHUMja Aa ce
3anuilaHmn cute N3BPLIEHU nnakarba
(BkNyuyBajkM M nogapouy M roCTONPUMCTBO
nnan 6MNo KakBo APYro nnakarbe Koe LTOo Mma
n3paseHa BPeAHOCT) HanpaBeHW BO MMe Ha
[pywTBOTO, OAHOCHO HanpaBeHW CO CpeacTsa
obesbeneHn o cTpaHa Ha JpywTeoTo.

Ctporo e 3abpaHeTo BoAeHeTO Ha“BoHpegHu”
KHUIM, KaKo M M3roTBYBakbE€ Ha NaXKHW WK
M3MaMHWYKM  3anucM o4 CTpaHa  Ha
pobaByBaunTe. CuTe GUHAHCUCKM TPaHCAKUUK
Mopa JAa 6uaaT [AOKYMEHTUMPAHM, PeLoBHO
pasrieayBaHW U COOABETHO 3aMMULLAHM.

[JobaByBaunte ce [O0/KHM pa obesbepar
cnepere Ha CUTe pPeneBaHTHU BHATPELUHU
OUMHAHCMCKM  KOHTpOAM W npoueaypu 3a
ofobpyBatbe, KAKO M fOeKa 4yBarbeTo MU
apxvBaTa Ha KHUIM U 3aM1CKU € BO COr/TacHOCT CO
COMCTBEHUTE CTaHAapAM Ha camuoT gobasysau,
KaKO M BO COraCcHOCT CO A@aHOYHUTE oApeadu u
OCTaHaTUTe NPUMEHINBU 3aKOHU U pPeryiaTueu.

7.7 O6yKa 1 KOMNETEeHTHOCT

[dobaByBaunte ce AOOMKHM Ja M eayuumpaar
cBouTe BpaboTeHM co Uen Ja AoHecyBaaT
€TUYKM OOJIYKM KOM LUTO Ce BO COr/NIacHOCT CO
3aKOHWUTE, perynaTMBuTE U YCI0BUTE YTBPAEHM
BO AOrosopure.

7.8. KoHTMHYuMpaHo noao6bpyBakbe

Of pobaByBaumTe ce 0YEKyBa KOHTUHYMPAHO A3
ce nofobpyBaaT NpeKy NOCTaByBakbe Ha Lew,
KaKo W MpeKy M3BpLIYBakEe Ha MjaHOBUTE 3a
UMMNJIEMEHTALMja U Npe3ematbe Ha NoTpebHuTe
KOPEKTMBHM  aKTMBHOCTM BO  OAHOC Ha
HeLoCTaToUMTE KOWM LWTO Cce YTBPAEHM CO
M3BpLIEHUTE BHATPELLIHW AN HaABOPELLHM
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Suppliers shall prepare and maintain books and
records that document accurately and in
reasonable detail all maters related to the
supplier's business with the Company,
accounting for all payments (including gifts and
hospitality or anything else of value) made on
behalf of the Company, or out of funds
provided by the Company.

"Off-the-books" accounts and false or deceptive
entries in supplier's books and records are
prohibited. All finansial transactions must be
documented, regularly reviewed and properly
accounted for.

Suppliers shall ensure that all relevant internal
finansial controls and approval procedures are
followed and that the retention and archive of
books and records is consistent with the
supplier's own standards and tax and other
applicable laws and regulations.

7.7 Training and Competency

Suppliers shall educate their employees to
make ethical decisions in compliance with laws,
regulations and contract requirements.

7.8. Continual Improvement

Suppliers are expected to continually improve
by setting performance objectives, executing
implementation plans and taking necessary
corrective actions for deficiencies identified by
internal or external
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NMPOLEHKN, MHCNEKUUKN, KAKO M MUCNeHaTa
[obueHn og, cTpaHa Ha MeHaLIMEHTOT.

3ABPLUHW OAPEABU

KoaekcoT 3a aobasyBauu cTanyBa BO Cu/ia BO
MOMEHTOT Ha ogobpyBatbe 0f CTpaHa Ha
OabopoT Ha AMpeKTopy Ha [dpywTBoTO.

OBoj Kogekc e npeameT Ha peBuavparbe W
M3MeHa o cTpaHa Ha Opnenot 3a npasHU
paboTu ceKoraw Kora Ke ce jaBu noTtpeba 3a
MCTOTO, @ HajMaNKy efHaw Ha cekou 2 (ase)
roguHuU.
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assessments, inspections and management
reviews.

FINAL PROVISIONS

The Supplier Code shall enter into force as of
the day of its adoption by the Board of Directors
of the Company.

This Code is subject to review and amendment
by the Legal Department, whenever is
necessary, at least once every 2 (two) years.



