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MNOJIUTUKA 3A CMPEYYBAE HA KOPYTNLUUIA

ANTI-BRIBERY POLICY

HanomeHa: OBOj JOKYMEHT € HaMeHeT eAMHCTBEHO 3a MHTepHa ynoTpeba Ha Makctun AL, Ckonje.
NHbopmauumnTe BO OBOj AOKYMEHT noasiexaT Ha npomeHu 6e3 obBpcKa 3a objaBa Ha ucTuTe. 3a
nocnefHa Bep3uvja of, 0BOj AOKYMEHT MoriefHeTe M onwTnte MHGOPMaLUmM 32 OKYMEHTOT OAHOCHO
NHbOPMaLMUTE 33 HOCUTENOT Ha AOKYMEHTOT, HaBedeHW nofony. HueneH nen on OBOj LOKYMEHTOT He
cMee fga 6uae moguouumpaH, ynotpebyBaH 3a ApyrM HaMeHUM WAW NpeHecyBaH 6e3 MpeTxogHo
onobpysare oa Makctun AL CKkonje.

OBOj JOKYMEHT ce cmeTa 3a 3alTUTEH O, HeoBaacTeHa ynoTpeba M Konupake COMNacHO BaKeyKaTta
perynatmsa.

Note: This document is for internal use only by Makstil AD Skopje. The information in this document is
subject to change without any obligation to publish it. For the latest version of this document, see the
general information about the document, ie the document holder information, listed below. No part of
this document shall be modified, used for any other purpose or transmitted without the prior approval
of Makstil AD Skopje.

This document is considered to be protected against unauthorized use and copying in accordance with
the applicable legislation.
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1. UEN

MonuTuMKaTa 3a cnpevyBarbe Ha Kopynuuja rm
NOCTaByBa COOABETHUTE MPUHLUMM U MNpaBuna
NOBP3aHU CO CnpedvyBakbeTO Ha KopynuujaTa,
KaKo M HA4YMHOT Ha KOj WTO MCTUTE MoOpa Aa
6maaT cnpoBeAeHN, a KOM Ce MOCTaBEHW Bp3
OCHOBa Ha CTMRyAMpaHata oapeaba BO
KopeKkcoT Ha eTuka Ha Makctun Al Ckonje (Bo
NOHaTaMOLUHWOT TeKcT: [ pylTBOTO), BO KOj LITO
€ WCTAaKHATO JeKka [pywTsBOoTO BO CBOETO
paboTere, HUKOraLl He ce CNYXKM CO Kopynuumja,
OAHOCHO UCTOTO He MOTKYMNyBa HUKOFO BO HUTY
efleH c/ay4yaj, HUTYy MaK WUCTOTO A03BOJyBa Aa
6uae NOTKYNeHO oA CTpaHa Ha TPeTU auua, co
uen npubaByBakbe U  OCTBapyBarbe Ha
ogpeneHa NpPeaHOCT M KOPUCT BO OAHOC Ha

apyrute.

2. MOAPAYIJE HA NPUMEHA

OBaa [Monutmka ce npumeHyBa BO cuTe
OpraHM3auuoHn eauHWuM BO [pylwTBOTO W
uctata ce ofHecyBa Ha cuTe BpaboTeHU BO
JdpywTtsoTo.

OBaa [lonnTMKa ce OCBpPHyBa Ha pPas3inyHMU
KOHTEKCTM BO KOWM LITO MOXe fAa ce mnojasar
npobnemn nosp3aHM €O MNOTKYNOT, OAHOCHO
KopynuujaTa. [pyrute acnektm Ha AenoBHaTa
€TWKa, BKAYYUTENIHO UM KOHPAMKTOT  Ha
WHTepecu, ce peryivMpaHu ogAenHo oJf OBaa
MNonuTtnKa, 04HOCHO BO KOAEKCOT Ha eTuKa 1 BO
Monutmkata Ha KOHGM/MKT Ha WHTEpecu Ha
ApywTsoTo.

3. OCHOBHU NPUHLNMNMU U NPABUNIA

BpaboTteHute BO /[pywTBOTO, He cmeaT Aa
npumat NoTKyn (nacMseH NOTKyN) oA cTpaHa Ha
TPeTM /AMua, HUTY Nak Aa BpwaT MnoTKyn
(akTMBEH MOTKYMN) CO NOMOLI Ha KOpUCTEHe Ha
pasHM  NocpeaHWUM, KaKo  KOHCYATaHTW,
COBETHMUM, WAM ApYrU [OEeNOBHM NapTHepw,
COpaboTHULUM N KANEHTUKOM LITO Ke
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1. PURPOSE

The Anti-Bribery Policy sets forth the
respective principles and rules related to
the prevention of bribery, and the manner
in which they must be implemented. The
abovementioned principles and rules are in
accordance with the stipulated provision in
the Code of Ethics of Makstil AD Skopje
(hereinafter referred to as: The Company),
in which is stated that the Company never
use bribery in its operations, it does not
bribe anyone in any case, nor does allow to
be bribed by third parties for the purpose of
achieving certain advantages and benefits
compared to others.

2. SCOPE AND APPLICABILITY

This Policy applies to all organizational units
in the Company and also, applies to all
employees in the Company.

This Policy addresses a variety of contexts in
which bribery (corruption) issues may arise.
Other aspects of business ethics, including
conflicts of interest, are regulated
separately by this Policy, in the Code of
Ethics and the Conflict of Interest Policy of
the Company, respectively.

3. BASIC PRINCIPLES AND RULES

Employees of the Company must not
receive bribe (passive bribe) from third
parties. Employees, also, must not bribe
anyone (active bribe), by using various
intermediaries, such as consultants,
advisers, or any other business partners,
associates and clients to commit acts of
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npuaoHecaT 3a u3BpLWYBatb€TO Ha aKTOT Ha
NOTKyM.

CTporo 3abpaHeTo e Aa ce HyAM U Aa ce AaBa,
nocpegHo wWAM HenocpeaHo, 6WN0  KaKoB
napuyeH, maTepujaneH Man Apyr HagoMecToK
3apagu nobusarmse, ocurypyBsame unmn
3a4pKyBatbe Ha ogpedeHa MpPeAHOCT BO
AenoBHOTO paboTemse.

[pywTBOTO HE NpaBu pas/iMKka nomery jaBHuUTe
CAYKBEHMLUM U NPUBATHUTE MLLA KOra CTaHyBa
360p 3a KopynuujaTa, 0AHOCHO: Kopynuujata He
ce Tonepupa, 6e3 ornes Ha CTaTycoT Ha
npumaTesnor.

Cekoj BpaboTeH, ceKkoraw W BO CEKOj
cnyyajtpeba pa ce 3anpawa cebecn npen Aa
npPUMK, OOHOCHO MOHYAW, A3 [a4e WU BeTu
HeWTo of, BPeAHOCT, Ha BWAo Koja NIMYHOCT,
OOKONIKY CMeTa JeKa MCTOTO MOXKe Ja MMa
HenerMtTMMHa uen. [JOKO/MIKy OAroBopoT e
NoTBPAEH, HE CMee Aa ce NMPOAOJ/IKMN MOHaTamy.

Bo cnyyaj Q[OKO/IKY MOCTOM MpocTop 3a
COMHeBare, BpaboTeHUTe ceKoral Tpeba ga ce
KOHCynTMpaaT co Oanenot 3a npasHU pabotu
B8O [pywTBOTO, Npea Aa NpoAo/KaT NoHaTamy
COo npesematrbe Ha BU0 KakBu gejcTeuja.

3.1 AeduHnummn

Kopynuujata noapasbupa uckopuctyBarbe Ha
dyHKUMjaTa,  OBnacTyBakweTo,  cayxbeHaTta
AOJIKHOCT M NoM0XK6a 33 0CcTBapyBatbe Ha KakBa
WM ga 6uno kopuct 3a cebe mam 3a gpyr. Toa
3Hauu 3n10ynoTtpeba Ha AoBepeHuTe
oBJlacTyBarba M Mnosioxkba 3a ga ce pojae Ao
KOPWUCT Koja He 6u Tpebano ga my npunara Ha
JIMLLETO M Koe Ha paboTuTe Mm MpucTanysa of
Kopuctosbybmnsum moTmeu. Kopucta moxke pga
buae matepuwjanHa UMAM  HemaTepujanHa,
MOMEHTA/IHA MW OAJIOXEHA, eAHOKPATHa WK
nosekekpaTHa, 3a cebe nam 3a ApyrM auua co
KOM LUTO nLEeTo e Bo HaMCKa, cemejHa uau apyr
BMA Ha BpcKa. Co ornepn Ha KapaKTepoT Ha
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bribery.

It is strictly prohibited to offer and to provide,
directly or indirectly, any monetary, material or
other compensation for the purpose of
obtaining, insuring or retaining a particular
business advantage.

The Company does not distinguish between
public officials and private persons as far as
bribery is concerned: bribery is not tolerated,
regardless of the status of the recipient.

Every employee shall always ask himself/herself
before accepting, or offering, giving or
promising anything of value to any person, if
what (s)he is considering could be viewed as
having an illegitimate purpose. If the answer is
yes, (s)he must not proceed.

If the employee is in any doubt, (s)he shall
always consult with a legal representative from
the Legal Department of the Company before
proceeding with any further action.

3.1 Definitions

Corruption involves exploitation of the position
and authority, to achieve any benefit for himself
or herself or for others. It means, abusing
entrusted powers and position from beneficial
motives, to gain a benefit that shall not belong
to the person. The benefit may be material or
non-material, actual or delayed, one-off or
multiple, for himself or herself or for other
persons with whom the person is in a close,
family or other type of relationship. Given the
character of the
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KOpynuujaTa Kako OMWTEeCTBEHO WTETHA MNojaBa
3a Koja Tpeba Aa ce BAOXKYBaaT KOHTUHYMpPAHU
Hamopu 3a e/MMMHaUMja, OCHOBHA CTpaTeLlKa
Len 3a Hej3aMHaTa nNpeBeHuUMja U penpecuja e
OONTOPOYHOTO oOcrnocobyBarbe W jaKHEHE Ha
HOPMATUBHUTE, UHCTUTYLIMOHANHUTE U NNUYHUTE
KanauutetM 3a eduKacHa M npakTnyHa 6opba
npoTUB KopynuujaTa.

AKTMBEH NOTKyn 3Hayu [a ce NoHyau, Aa ce
Aage wau aa ce setu (MM Aa ce 0BAACTM HEKOj
Aa MnoHyau, Aa Aafde WAM BeTM) HecoodBeTHa
KOPUCT, AUPEKTHO MAM MHAMPEKTHO, CO Hamepa
[a BAWjae WM [a ro Harpagy ogHecyBakeTo Ha
HeKoj 3a fa pobue wmaM 3adyBa ogpefeHa
AenoBHa npeaHocT. MoTKynoT mMoxe Aa uma
Hajpa3nnyHM GopmM, OAHOCHO fa ce MoHyau
WAKM Aa ce pagaT napyM MAM BUAO  KakBoO
CPeAcTBO MAM YCAYraliTo Mma maTtepujanHa
BpeAHOCT. BcyliHOCT, Aypu M BoobUYaeHUTe
AEeN0BHU NPaKTUKU UAK COLMjaNIHU aKTUBHOCTH,
Kako WTo ce obesbenyBarbe Ha nogapoum u
rocTONPUMAMBOCT, MOXaT Ja npeTcrasysaaT
MOTKYN BO 0ApeAeHM OKONHOCTY.

MacmMBeH NOTKyn 3Hauu aAunueTo aa nobapa, aa
npUMKU UIM Aa ce Cornacu Aa Npumu ogpeneH
nogapoKk wau apyra KopucT 3a cebe uam 3a
OPYr, OWPEKTHO WAM WHAMPEKTHO, 3a pAa
M3BPLIX BO PaMKWUTE HA CBOETO OB/ACTyBahE,
JejcTBMe LWTO He cmeeno Ja ce W3BPLIK,
OAHOCHO Ja He W3BpWM gejcTBMe WTO 6Mm
Tpebano pa ro u3BplWIM, @ CO LEN HeKoj Aa
[obue oApeneHa OenoBHa npeaHocT.
CuTyaumute Kora BpaboTeHuTe pobusaart, ce
cornacysaat pga p[obujat uam ga npudartat
oApefeHN  MoOJapouM KoM  WTO  MMaaT
napuyeH/moHeTapeH O6AMK MAM NaK uMCTUTE
npudakaaT Apyra KOpPUCT €O oapeneHa
BPEAHOCT, MOAETA/NIHO Ce peryivpaHn co
Monutmkata Ha KOHGQAMKT Ha WHTEpecn Ha
ApywTsoTo.
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corruption as a socially harmful phenomenon
that requires continuous efforts for elimination,
a key strategic objective for its prevention and
repression is the long-term empowerment and
strengthening of the normative, institutional
and personal capacities for an effective and
practical struggle against corruption.

Active bribery means offering, giving or
promising (or authorizing someone to offer,
give or promise) an improper benefit, directly or
indirectly, with the intention of influencing or
rewarding someone's behavior to obtain or
retain a certain business advantage. Bribery can
take a variety of forms - offering or giving
money or any other asset or service of material
value. In fact, even common business practices
or social activities, such as the provision of gifts
and hospitality, can constitute bribes in certain
circumstances.

Passive bribery means requesting, receiving or
agreeing to receive a gift or any other benefit
for himself or herself, directly or indirectly, to
perform, within his or her authority, an action
which shall not have been performed, or to not
perform an action that he(r) is supposed to
perform, in order to gain business advantage.

Situations where employees receive, agree to
receive or accept certain gifts in
material/monetary form, or accept other
benefits of a particular value, are regulated in
detail by the Conflict of Interest Policy of the
Company.
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4. NOAAPOLIM M FOCTONPUM/TMBOCT

MojapoumTe W rOCTONPUMCTBOTO Mopa Ja
61OaT CKPOMHU, PAa3yMHUN N PETKMU.

Nopapouute M roCTONPUMCTBOTO HMKOrawl He
cmeat Aa 6upar BeTeHW, MNOHyAeHUM Wan
JaJeHn, CoO Hamepa MPUMATENOT [a Hanpasu
HeWwTo BO KOPUCT Ha [pywTBOoTO, AKX Ja ce
BO3JPXXW Of, NpaBerbe Ha HEWTOo WTO Ke ro
fosege [pywTBOTO BO HEMOBO/IHA MOJIOXKOa,
OZAHOCHO UCTUTE He cmeaT Aa 6uaaT nobapaHu
WA  npuMeHn 3a ga [OdpywTtBoto aobue
oApeneHa AefoBHa NpeAgHOCT. AKO Ha NLETO
My € MOHYZeH MOoJapOoK MAM Apyra KOPWUCT,
OOJ/IKHO € Aa ja oabve TakBaTa MoHyAa, Aa ro
YTBPAM MAEHTUTETOT Ha MOHYAYBAYOT, @ aKo ce
paboT 3a NOJAPOK LWTO He MOXKe fda buae
BpaTeH, IMLETO e A0XKHO 6e3 oanarare Toa 43
ro NpujaBm Ha COOABETHATa HaaNeXKHa Cnyba.

MapuTe M NogapounTe KOM LWTO Ce NapuUyHO
€KBMBA/NEHTHN (Ha nNpumep KynoHM 3a
KynyBarbe) HUKOrawl He cmeaT Aa ce Aasaar,
HUTY NpUMaar.

MNcTo TaKa, HMKoraw He Tpeba fa ce nnaka 3a
roCTonpMmcCTBOTO U NAaTHUTE TpoLllouu Ha auue
Koe LWTO nNpuapyXyBa MOKaHETO /uue Ha
AenoBHa cpeaba Koja wTo Tpeba fa ja oaprKu
co [pywTBOTO WAM NaK 3a OAp)KyBakbe Ha
CcAn4yeH HactaH. He Tpeba ga ce nnaka HUTY 3a
NpoAoIKEeHUTE NaTyBakba Ha MOKAHETOTO AnLe,
HaA4BOp Of, HamMeHaTa 3a Koja WTO WUCTOTO €
NOBWKaHO.

Mpen Aa ce nogapu, 0A4HOCHO MNPUMM NOAAPOK
win pa ce o6esbegnm rocTonpuMcTBO Ha
oapeaeHo nmue, Tpeba Aa ce
pasmucavsapenyTaumjata  Ha  [pywTBOTO,
OAHOCHO 3a COMCTBEHaTa penyTaumja, Kako 1 3a
penytauujaTa Ha NpPMMaTENoT 3a KOj WTO e
BepojaTHO AeKa Ke 6uae owTeTeH. [JOKOAKY co
BAKOB aKT 6U ce yHMWTWMNA penyTauujata Ha
[pywTBOTO MM Ha NpUMaTenoT, He Tpeba aa ce
NPOLO/IKM CO MOHATaMOLLHO MOCTanyBakse.
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4. GIFTS AND HOSPITALITY

Gifts and hospitality shall be modest,
reasonable and infrequent as far as any
individual recipient is concerned.

Gifts and hospitality must never be promised,
offered or provided with the intent of causing
the recipient to do something in favor of the
Company, or to refrain from doing something
disadvantaging the Company. Also, gifts and
hospitality must not be requested or received,
for a purpose to obtain a particular business
advantage for the Company’s benefit. If the
person is offered a gift or other benefit, (s)he is
obliged to reject such offer, to determine the
identity of the person who offered such gift,
and if it refers to a gift that cannot be returned,
the person is obliged to report without any
delay, to the appropriate organizational unit of
the Company.

Money and gifts that are cash equivalent (for
example shopping coupons) must never be
given or received.

The hospitality and travel costs of anyone who
accompanies an invited person to a Company’s
business meeting or comparable event, must
never be paid. Also, the extended trips of the
invited person, outside the purpose for which
he or she is invited, must never be paid.

Before giving or receiving a gift or providing
hospitality to a particular person, it must be
considered whether the reputation of the
Company, himself or herself, or the recipient is
likely to be damaged. If such an act would
embarrass and/or destroy either the reputation
of the Company or the recipient’s reputation,
no further action shall be taken.
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Moa, Nopapok ce nogpasdbupaat napu, XapTuu
O/, BPeAHOCT, 3/1aTO U APYrv BPeAHW NpegMeTy,
npaBa M yciyrM noHyAeHW Ha ogpeaeHo avue
33 BplUEHE WIN HeBplUeHe Ha HeroBoTo
OBJIaCcTyBakbe UAWN OKHOCT, CO LUTO JIMLETO ce
[oBeayBa BO noApeneHa nav 3aBncHa noaoxkba
BO OAHOC Ha AaBaTesoT Ha BpegHOCTUTE WU
ycayrute. MogapouuTe ce npnaobuskm og 6uno
KaKoB BMA, O3AEHM Ha HEKOro KaKo 3HaK Ha
6narogapHocT WU npujaTencrso, 6e3
OuYeKyBahbe Aa ce obue HelwTo 3a Bo3BpaT. Toa
BK/lydyBa MW, TaKaHapeyeHM noJapouu 3a
YYTMBOCT, KOWM LWITO MpeTcTaByBaaT Maau
nogapoLM KOM LWTO Ce [aBaaT BO KYATYpPHO
npusHaeHun npurogau (Ha npumep, cBagbu) mnu
nak BO CneumjanHu nepuoanM of, roauHaTta
(Boxkuk, HoBa roaunHa).

FfocTonpumcTBOoTO  BOO6MYAEHO  BK/ydyBa
obesbenyBarbe Ha 06POLM U CMECTYBatbe.

5. JOHALIUU U CMNOH3OPCTBA

[JoHaumMnMTe MoXKe Oa ce AagaT camo O0KOJKY
OpywTtBoTo He pobuBa 6MN0 KaKoB BWUA Ha
mMmaTtepujanHa 3ameHa M/Man KOpUCT 3a BO3BpaT
Ha ucrara.

[octaBeHuTe bHaparba 3a McniaTa HagoHaUMUK
mMopa pa buaaTt pasrnegyBaHM co nocebHa
npeTnasMBoCT, 0C06eHO oHMe Baparbakou LWTO
ce pocTaBeHM op 6apaTenM KoMMoOXKaT Aa
B/MjaaT Ha NpogarkbaTa Ha [pyWwTBOTO UM KoM
LUITO MOXKaT Aa MMaaT NIMYHA KOPUCT AOKONKY ce
0A06pn nctoTo.

CI'IOH30pCTBOTO He CMee Aa Ce KOPUCTU KaKo 61

ce pobuna HecoodBeTHa  KomepuujanHa
npeaHOCT 3a BO3BpaT Ha UCTOTO.
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4.1 Definitions

Gifts _are money, securities, gold and other
valuable objects, rights and services offered to a
person for the performance or non-
performance of his or her authority or
obligation, thereby placing the person in a
subordinate or dependent position respectively
to the person who gave the objects of value or
services. Gifts are benefits of any kind given to
someone as a sign of appreciation or friendship,
without expectation of receiving anything in
return. This includes also, “courtesy gifts”,
which are small gifts given at culturally
recognized occasions (for example, weddings)
or at special times of the year (Christmas, New
Year).

Hospitality generally includes providing meals
and accommodation.

5. DONATIONS AND SPONSORSHIP

Donations may only be given if the Company
does not receive (and is not perceived to
receive) any material/tangible consideration in
return.

Requests for donations must be handled with
special caution, in particular those submitted by
requestors who are able to affect the sales of
the Company or may benefit personally if the
request is approved.

Sponsorship must not be used (or perceived to
be used) to receive an improper commercial
advantage in return.
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[oHauuuTe o cTpaHa Ha [pylwTBOTO Ce AaBaat
BO maTepujanHa ¢opma (napu) n/unm Bo Bug, Ha
oapeneH npugoHec. [OpywTtsoto o6e3benysa
AOHALMM 33 HAjpasIMYHM NETUTUMHU  Leau,
Kako M 33 nogdpwka Ha  pPas/MyHU
[06pOTBOPHU NpoeKTU. [oHaumuTe ce pgasaar
CO Uen pa M 3a40BoONaT XyMaHWTapHWUTe
notpebu, BKAYYNTENIHO UCTUTE ce AaBaaT M3a
HaMeHa Koja LITo BoobM4YaeHo e npean3BMKaHa
Nnpyv HacTaHyBakbe HABOHPEOHWU COCTOjoU W
NPUPOAHU KaTacTpodu.

CNOH30pPCTBOTO  MpeTcTaByBa  MaTepujaneH
[0roBop co oApeneHa peHoMMpaHa
MHCTUTYLMja UM KOMMNAHWja BP3 OCHOBA Ha KOj,
UCTUTE Ke Npe3emaT MepKM 3a nofobpyBatse Ha
onwrTaTa CAMKa W/uan yrnepoT Ha [pywTBoTO
COrNacHoO AaZeHOTO CMOH30pPCTBO.

6. NPABU/IA KON WUTO CE OAHECYBAAT HA
JABHUTE CNTYHKBEHNLUMU

Kako wro e Beke MCTakHATO BO oBaa [oanTHKa],
80 AenoT OCHOBHM NpaBWaa M NPUHLMMMK, KOra
cTaHysa 36op 3a KopynuujaTta, [pywTBOTO He
npasBM pa3anMka nomery  MNOMMOT  jaBHU
cnyxbeHmum M noumoT  BpaboTeHW  BO
opraHu3aummuTe og, NpPMBATHUOT cekTop. Cenak,
o/, 0cobeHO 3Hayere e acnekToT AeKa jaBHUTe
cnybeHnumM yectonaTn noasiexar Ha npasuna
W OrpaHMyyBarba KOM LUTO He ce oAHecyBaaT Ha
N1LA Ko WTo paboTaT BO NPUBATHUOT CEKTOP.

Buno Koj o4HOC CO jaBHUTE cayKbeHUun mopa
Aa buae BoO CTpora COrnacHoOCT co npasuaaTta u
NPOMNUCUTE HA KOM LUTO UCTUTE NpeTcTaByBaaT
npeameT Ha peryavpare. UcTo Taka, 6uno Koja
Apyra KOPWUCT Koja WTO Cce npeHecyBa Ha
jaBHUTE cayxb6eHuumM, mopa ga 6uae LenocHo
TpaHCMapeHTHa 1 NPaBUHO AOKYMEHTUPaHa.
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5.1 Definitions

Donations are benefits given by the Company in
material form (money) and/or in-kind
contributions. The Company provides and
makes donations for a variety of legitimate
purposes, including  supporting  various
charitable projects. Donations are made with
purpose to address humanitarian needs,
including emergency and natural disaster
situations.

Sponsorship is a material agreement with a
reputable institution or company under which
the institution or company will, for payment,
take measures to enhance the general image
and/or reputation of the Company, in
accordance with the sponsorship granted.

6. RULES RELATING TO PUBLIC OFFICIALS

As previously stated in the section Basic Rules
and Principles of this Policy, as far as bribery is
concerned, the Company does not distinguish
between public officials and employees of the
private sector organizations. However, it is
important to recognize that public officials are
often subject to rules and restrictions that do
not apply to persons who operate in the private
sector.

Any relationship with public officials must be in
strict compliance with the rules and regulations
to which they are subject to regulation. Also,
any benefit conveyed to a public official must
be fully transparent, properly documented, and
accounted for.



MAKSTIL O+

— TOV' ,/77
o \)Cvﬁ‘r’,‘ap
6.1 ledpuHnumm

C€0036

MoumoTjaBeH cayK6eHUKce TONKYBa OMNLIMPHO
M UCTUOT BKJIy4yBa, HO He Ce OrpaHnYyBa Ha:

- 6uno Koj M3bpaH MAM Ha3Ha4YeH CAyXb6eHuK
unm BpaboTeH BO ApPXKABEHCEKTOP, AprKaBHa
areHuyja wAM KOMMaHWja BO LEJSIOCHA WAU
AeNyMHa fpXKaBHA CONCTBEHOCT;

- cuTe mn3bpaHM UM MMEHYBaHM CAyKbeHnum
unm BpaboTeHM BO jaBHM  MefyHapOaHM
OpraHusaumm, Kako wrto ce ObeanHeTM Hauuu;

- CeKoe /inue WTo pfejctByBa BO CayxKbeHo
CBOjCTBO 3@ WM BO MMe Ha Ap)KaBaTa WU BO
MMe Ha ApKaBeH CEKTOp, APrKaBHa areHumja
WU jaBHa MefyHapoaHa opraHM3auuja;

- NONUTMYAPW M KaHOMAATM 33 NOJIUTMYKA
nosnuuja;

- CEKoe ApYyro nuue Koe WTo ce CMeTa 3a jaBeH
CNYXKOEHUK COrMlacHO BaXKEUYKUTE 3aKOHU U
perynatmsu.

7. NOBUPAIE

OpywTBOTO Ce aHraxuMpa BO JiobMpaykm
aKTMBHOCTK, cO Len obe3benyBarbe Ha pPasHU
nogatoun U AeTaneH yBuZ Ha KpeaTopuTe Ha
NOANTUKMTE, MNPEKY KOM Ke Cce OBO3MOMXKM
MHOOPMUPAHO  JOHecyBakbe Ha  OAJYKM,
COOABETHUM  KOPUCHU  3a04p)KyBakbe  Ha
6u13HuMCOT.

NobupareTo He Tpeba aa ce 3noynoTpebysa 3a
BUN0 KaKBM KOPYMMNWUPaHWU W/UAWU HeneranHu
Uenn, WA 33 HEenpaBuAHO BAWjaHWE Ha
oapefeHa opsyKa. PeneBaHTHUTE yHKUMM
(jaBHM 1 AprKaBHM) AaBaaT oApPEAEHM HACOKM 3a
Toa Kako nobuparbeto Tpeba Aa ce cnposeaysa
Bp3 OCHOBa Ha BpeaHocTuTe Ha
TPaHCMNAPEHTHOCT, YECHOCT U UHTErpuTeT.

7.1 fednHUUMMN
NobuparweTro 1M onuiiyBa WHTEPaKLMUTE CO

Kpeatopute Ha NnoNNTURAUTE, KaKo n
UHTEPaKUuunnTe Co gpyrmte HagaBopeLHA
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6.1 Definitions

The term public official has been extensively
interpreted and includes, but is not limited to:

- Any elected or appointed official or employee
of a government or government department,
government agency or of a company owned or
partially owned by a government;

- Any elected or appointed officers or
employees of public international organizations,
such as the United Nations;

- Any person acting in an official capacity for or
on behalf of a government or government
department, government agency or of a public
international organization;

- Politicians and candidates for a political office;
- Any other person who is considered to be a
public official in accordance with applicable
laws and regulations.

7. LOBBYING

The Company engages in lobbying activities to
provide policy makers with data and detailed
insights to enable widely informed decision-
making conducive to improving sustainable
business.

Lobbying should not be misused for any corrupt
and/or illegal purposes, or to improperly
influence any decision. Relevant functions
(public and government affairs) provide
guidance on how lobbying should be conducted
based on the values of transparency, honesty
and integrity.

7.1 Definitions

Lobbying describes the interactions with policy
makers and other external
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3acerHaTM CTpaHW, CO Uen Ja ce npeTcTaBu
nepcnexkTMBaTa Ha [pylWwTBOTO BO MPOLLECOT Ha
Kpeuparbe  Ha  MNOAUTUKMTE.  AKTUBHMOT
NPUOOHECBO OAHOC HAa KPeuparbeto Ha
NOMTUKM € COCTaBeH AeN Ha AEeMOKPATCKMOT
npouec M JNerMTMMHA aKTUMBHOCT 6uaejku
OBO3MOM)YBa MPeTCTaByBakbe Ha PA3/IMYHU
OMLWTECTBEHM MHTEPECHU.

8. BPLUEHE HA MNAKAHE 3A OJIECHYBAHE
NPU N3BPLUYBAHE HA AKTUBHOCTU

[pywTBoTo 3abpaHyBa BplUer-e Ha Nakarbe 3a
ONecHyBake MNMpu U3BPLUYBAHETO Ha o4peaeHuU
aKkTMBHOCTW, 6e3 ornegq Ha Toa Adanu
NosUTUBHOTO 3aKOHOAABCTBO BO Penybauka
CeBepHa MaKefoHWja [03BONYyBa BplUeHe Ha
TaKoB BUA, Ha NnaKkake.

8.1 AeduHuuun

BpwereTo Ha NaaKkake 3a 0JIeCHYBake Ce
nnakakba KOM LWTO Ce BPWAT KOH jaBHUTE
CNYKO6EHMLM, CO Les Npu U3BPLUYBaHETO Ha
aKTUBHOCTUTE, UCTUTE Aa ro 3abp3aaT npouecoT
Ha W3BPLUYBAaHETO Ha HUBHUTE [OJKHOCTU.
Osue nnakara WMaaT 3a Uen A3 BAujaat
WCK/IYyYMBO CaMO Ha BPeMeTpaeHeto Ha
npesemMeHUTe aKTMBHOCTW 04, CTPAHA Ha jaBHUOT
cnyKbeHUK (Ha nNpumep Bplere Ha nakakbe
CO uen 3abpsyBatbe Ha U3JaBarbe Ha OApeseH
OOKYMEHT MAM nak 3a 3abps3yBarbe Ha
LapPUHCKUTE MOCTanKKn), HoO UCTUTE He BNMjaaaT
Ha HUBHWOT KPaeH UCXOA.

9. TPETA CTPAHA

[pylITBOTO MOXe A3 aHraxkupa TpeTa CTpaHa
camo  OOKOAKYy  ce NCMONHETH cute
A0/lyHaBeAeHN YCI0BU:

- NocToere Ha nerMTumHa notpeba 3a ycayrurte
WAW  MPOM3BOAUTE KOWU LWITO WUCTUTE U
obes3benysaar;

- yCAyruTe 1 Npou3BOAUTE He cMmeaT da MmaaT
ueHa norosema of MasapHaTa BpeAHOCT Ha
UCTUTE;
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stakeholders with the intent to represent the
Company's perspective in the policy-making
process. Active contribution to policy making is
an integral part of the democratic process and a
legitimate activity as it enables the
representation of different social interests.

8. FACILITATION PAYMENT

The Company prohibits facilitation payments,
irrespective of whether the positive legislation
of Republic of North Macedonia permits
facilitation payments.

8.1 Definitions

Facilitation payments are payments made to
public officials to expedite the performance of
duties of a non-discretionary nature. These
payments are intended to influence only the
timing of the public officials’ actions (for
example, payments to expedite the issuance of
a particular document or to expedite customs
procedures), but they do not affect their final
outcome.

9. THIRD PARTY

The Company must only engage Third Party if all
of the following requirements are met:

- There is a legitimate need for the services or
products that they provide;

- The services and products are priced at no
more than market value;
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- M0 M3BpLUEHATa [eTa/Ha aHa/M3a M NPOLIEHKa
04, aHTU-KOPYMLMCKN acrnekT ce yTBpAMN AeKa e
COO/IBETHO aHraXknparbeTo Ha TpeTaTta CTpaHa;

- NOCTOM MWCMEH AO0roBOP WAM APYr MUCMEH
OOKYMEHT CO C/IMYeH npaBeH edekT (Ha npumep
noTepAa 3a Hapauyka).

AHrakmpaweTo Ha TpeTa CTpaHa HMKoraw He
cMee Ja Cce KOpuUCTM 3a Ja ce co3gage NoTTUK
WA pa ce obesbean HenpaBu/HA AEN10BHA
npegHocT 3a JpywTeoTo.

9.1 AedpuHnuumn

TpeTa cTpaHa npeTcTaByBa ceKoe GU3INYKO MK
npasHo nmue co Koe WwTo
OpywTBoTocopaboTyBa M Koe LWTO, 3apagu
npupoaata Ha HeroBuoT 6u3HMC,NoceayBa
OApefEeHO HMBO Ha MOCTOEHE Ha PUSKK 0p,
Kopynuuja. JdenosHute napTHepu n
copaboTHMUM Ha [pywTBOTO He ce CMeTaaT 3a
TpeTa CTpaHa cornacHo oBaa lMoauTuKa.

10. KHUTU nu
3ANMUCKN/BHATPELLHA KOHTPONA

NMUCMEHU

[pyLITBOTO 330/IKUTENHO MOpPa 43 M3roTBYBa
M BOAN KHUMU U MUCMEHM 3aMUCKM KOU LUTO
npeuusHo W AeTasiHO [0  AOKyMeHTupaat
n3BopoT M ynoTpebaTa Ha npuxoauTe,
pacxoamTe M CpeacTBaTa Co KOW LITO pacnonara
ncToTo.

Ctporo e 3abpaHeTo BoAeHeTO Ha“BoHpegHu”
KHUIMM, KAaKO W W3roTBYBakbe Ha JIAaXKHW WAn
M3MaMHUYKM MUCMEHW 3anucy Bo [pywTBOTO.
CuTe PpMHaAHCUCKKM TpaHcaKkuMM mopa aa buaat
OOKYMEHTUPAHKW, PefoBHO pasrneayBaHn W
COOABETHO 3aMMWLIAHW BO KHWUIUTE WU 3anucute
Ha dpywTBoTO.

McTo Taka, Bo [pywTBOTO NOCTOjaHO MOopa Aa ce
cnepat  cuTe  penieBaHTHU  GUHAHCUCKM
KOHTPO/IM U npoueaypu 3a opobpyBarbe Ha
bUHAHCUCKUTE JOKYMEHTH.
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- The Third Party is suitable from an anti-bribery
perspective after assessment in a robust Due
Diligence process;

- There is a written agreement or other written
document with a similar legal effect (for
example, Purchase order).

Engagement of Third Party must never be used
to create an incentive or to secure any
improper business advantage for the Company.

9.1 Definitions

A Third Party is any natural person or legal
entity with whom the Company interacts and
who poses, due to the nature of their business,
a particular level of bribery risk. The Company’s
business partners and associates are not
considered Third Parties in this Policy.

10. BOOKS AND
CONTROLS

RECORDS/INTERNAL

The Company must prepare and maintain books
and records that accurately and in reasonable
detail document the source and use of the
Company’s revenues and assets.

"Off-the-books" accounts and false or deceptive
entries in the Company’s books and records are
strictly prohibited. All financial transactions
must be documented, regularly reviewed and
properly accounted for in the books and records
of the Company.

Also, all relevant financial controls and approval
procedures of the Company, must be followed.
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3auyByBarbeTO Ha JOKYMEHTUTE N BOAEHETO Ha
apxuBaTta Ha 3anucu Ha [pywTBoTo, Mopa Aa
6buae BO COMNacHOCT CO CTaHAapaute Ha
[pywTtBOTO, BO COMNAacHOCT COAAHOYHUTE
oapenbu, Kako M BO COMIAacHOCT CO cCuUTe
peneBaHTHN oapeabu oA OCTaHATUTE BarKEUKM
3aKOHU 1 perynaTmsu.

10.1 AepuHnummn

Moa, NOMMOT KHUIU WU 3anucuce BKAyYeHUCUTE
CMETKM, baKkTypy, KopecnoHaeHuuu,
€NIeKTPOHCKM 3amnucu, MemopaHaymu u 6uno
KoM apyrm OOKYMEHTUWNIN nMcmeHu
MHbOpMauumn og 6mMno Kakos BuA,

11. UMNNEMEHTAUMIA
11.1 O6yka

BpaboTeHute BO [pywTBOTO 3340/1KUTENHO
Tpeba ga 6uaaT 3ano3HaeHun co oBaa MNoanTHKa.
BpaboTeHute mopa pa 6ugar obyyeHu 3a
cnpevyBare Ha KopynuujaTa cnopes,
cooZBeTHa nporpama 3a 0byka 8o [pyLuTBOTO.

11.2 MNpujasyBamwe Ha noTeHuMjanHo
HecooABEeTHO ofHecyBame n/vnm
nocranysare

Cekoj BpaboTeH wWAM [efoBeH NapTHep,
OAHOCHO [e/loBeH COPaboTHMK Ha [pyluTBOTO,
KOj WTO Ke pobue cosHaHMe 33 NOTEHLMjasIHO
Kplere Ha BaXKeukuTe 3aKOHMU "
NoA3aKOHCKMTE aKTUKOW LUTO Ce 0A4HecyBaaT Ha
CnpevyyBarbeTo Ha KopynuujaTa, Kako WM Ha
KpwereTo Ha oBaa [loWTUKa, € [O0/KeH
BeAHall Aa ro NpujaBM HErOBOTO COMHEBakH-E.

Bo ogHoc Ha BpaboTeHWTe WAM AENOBHUTE
napTHepu 1M copaboTHMLM KOM WTO, BP3 OCHOBA
Ha aobpa Bonja, Ke U3BecCTaT 3a NOTeHUMjaNHO
HecooaBeTHooAHecyBake/nocTanyBsame,
OLHOCHO KOM [aBaaT MHPOPMaL MK UK Ha Apyr
HauyMH MomaraaT BO OWM/I0 KaKBa McTpara 3a
noTeHuMjaHO HECOOABETHO oaHecyBarbe/
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The retention and archive of the Company’s
records must be consistent with the standards
of the Company, also in accordance with tax
provisions, and in accordance with all relevant
provisions of other applicable laws and
regulations.

10.1 Definitions

Books and records include accounts, invoices,
correspondence, papers, electronic records,
memoranda and any other document or
transcribed information of any type.

11. IMPLEMENTATION
11.1 Training

Employees of the Company must familiarize
themselves with this Policy. Employees must be
trained per the Company’s appropriate
compliance training curriculum, to prevent
corruption.

11.2 Reporting Potential Misconduct

Any employee or business partner or associate
of the Company, who learns of a potential
violation of applicable laws and bylaws, or
potential violation of provisions of this Policy,
relating to the prevention of corruption, is
required to report his or her suspicion
promptly.

The identity of the employees or business
partners and associates who, based on good
faith, report potential misconduct or who
provide information or otherwise assist in any
inquiry or investigation of potential misconduct,
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nocranysawe, JpylwTBOTO € A0/I)KHO BO LLes0CT
Aa ro 3awTnTm NAeHTUTETOT Ha NCTUTE,BO O4HOC
Ha /IMUETOo Koe wWTo 6uno npujaBeHo o4, HMBHA
CTpaHa.

11.3 MpeKpwyBatbe Ha [llonauTukata 3a
cnpeyysarbe Ha Kopynuuja

MpekpwyBarata Ha oBaa [loAUTUKA BO HUTY
efleH cnyyaj Hema ga 6uaat TONEpuUpaHM U
NpeKpLIyBaHeTO Ha UCTaTa MOXe Aa AoBeae A0
M3peKyBatbe  Ha  AUCUMIIMHCKM  MEPKM,
BKAYYMTENHO M NPECTAHOK HAa PabOTHNOT ogHOC
Ha paboOTHMKOT KOj WTO ja MpeKpwmn
MonuTuKaTa 3a cnpevyBakbe Ha Kopynuwuja.

11.4 Ucknyuoum

He ce A03BONEHMHUKAKBM UCKAYYOLM BO BPCKa
CO MPUMMEHYBAHETO Ha BAXKEUYKUTE 3aKOHM U
perynaTtmMBuM, Kako M BO BPCKa CO NpUMeHaTa Ha
MonuTMKaTa 3a cnpedyBakbe Ha Kopynuuja.

11.5 OpgroBopHOCTM U UMIJIEMEHTaLMja

OAroBOPHOCT Ha CEKOe pPaKOBOAHO JiMLE,
OAHOCHO MeHalep Bo [pywTBoTo € A3 ja
cnposege oBaa [MonuTMKA BO pamMKWTe Ha
HeroBaTa 06aacT Ha paboTere U BO paMKKU Ha
HeroBaTta QyHKLMOHa/Ha O4TOBOPHOCT. UcTnoT
Tpeba ga npetcTaByBa Npumep 3a BpaboTeHuTe
Ha KOU WTO UM € NPeTnocCTtaBeH, Kako U Aa Um
[aBa ynatcTBa Ha BpaboTeHUTe BO BpPCKa CO
cnpoBeayBareTo Ha MonutukaTa 3a
cnpevyBakbe Ha Kopynuuja.

McTo TaKa, paKkoBOAHWTE /Mua, OAHOCHO
MeHalepuTe Bo [pyWTBOTO Ce AO/KHM A3
cnpoBeayBaaT  COOABETHM  MPOLEHKM 33
ycnewHocT.

Cute BpaboTeHn BO [pyLITBOTO Ce AO0/KHU A3

ce NpmnapxysaaTt KOH NPUHUUNNNUTE U NpaBuUiaTa
yTBp4EHN BO OBaa MNonuntunka.
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will be fully protected, to the person who was
reported by them.

11.3 Breach of the Anti-Bribery Policy

Breaches of this Policy will not be tolerated.
Breaching can lead to disciplinary actions,
including termination of employment of the
employee who breached the Anti-Bribery
Policy.

11.4 Exceptions

No exceptions can be granted from compliance
with applicable laws and regulations and
compliance with the Anti-Bribery Policy.

11.5 Responsibilities and implementation

It is the responsibility of every manager of the
Company to implement this Policy within his or
her area of functional responsibility, led by
example, and provide guidance on the
implementation of the Anti-Bribery Policy, to
the employees reporting to him or her.

Also, managers of the Company must seek to
conduct performance assessments accordingly.

All employees of the Company are responsible
for adhering to the principles and rules set out
in this Policy.
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12. 3ABPLUHU OPEABM

MAKSTIL ©H
®

MNonuTuKaTa ctanysa BO CM/a BO MOMEHTOT Ha
opobpysartbe of CTpaHa Ha OabopoT Ha
AupeKTopu Ha JpywTeoTo.

OBaa lMonuTHKa e npegmeT Ha peBuaupare u
M3MeHa o cTpaHa Ha Opnenot 3a npasBHU
paboTn ceKkoraw Kora Kece jaBu noTtpeba 3a
MCTOTO, @ HajMasiKy efHaw Ha cekou 2 (ase)
roguHu.
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12. FINAL PROVISIONS

This Policy shall enter into force as of the day of
its adoption by the Board of Directors of the
Company.

This Policy is subject to review and amendment
by the Legal Department, whenever is
necessary, at least once every 2 (two) years.



